Employee’s Name: Danny Hopper

Nominator’s Name: Dennis Wolf

Danny Hopper has been with the Germantown Fire Department for 18- % years and is a
Driver/Fire Fightet/EMT. Danny is a very caring and dedicated person, especially when it
comes to children. He participates in multiple public education projects that help children.
Danny serves as the department’s Juvenile Firesetter Coordinator, meeting with children that
have been involved in setting fires and their parents for intervention and behavior correction.
Recognizing a problem in our community, on his own initiative, Danny developed a Juvenile
Firesetter Program process for Germantown, and the process he developed was adopted by all of
the fire departments in the region, reflecting A+ results. Danny works with young children that
have had problems with setting fires to help correct their behavior.

Danny is a Certified Child Safety Seat Technician through the National Child Passenger Safety
Program. Through this voluntary program, Danny is certifiéd to assist the public with the proper
installation and use of child safety seats. This is indicative of his desire to produce A+ results, of
identifying and satisfying the citizens’ needs (we had received many requests to help people
install child safety seats correctly), and of respecting others and being courteous and friendly.

Danny displays initiative dnd is always willing to go the extra mile o do what is needed. He
constantly steps up to volunteer to help with special projects. For example, when the crew at
Fire Station 4 had to vacate the old fire station and move into a trailer so construction of the new
station could begin, Danny voluntarily assembled and led the team that constructed steps, deck,
and a covered breezeway for the trailer where the crew is living until the new station is built. He
did this with lumber salvaged from the old station, thus finishing the project in a cost effective
manner and minimizing the use of tax dollars. He also helped finish the interior of the two-bay
garage that is serving as the apparatus bay for Engine 94 during the construction project.

Danny extends the philosophy of service excellence beyond his job with the city. Danny serves
with the Boy Scouts of America (Chickasaw Council), Troop 278, Woodland Presbyterian
Church, and is a former Scoutmaster, working with boys from ages 10-18. This is a leadership
role where Danny serves as a role model for young men so they can become great léaders and
mentors in our community. He serves as an example of a positive community leader as the
scouts know of his Germantown Fire Department career. Danny has organized Germantown Fire
Department LAFS presentations for different scout events including Scout Base, Camporees, and
Summer Camps. Danny is the Eagle Coordinator for his troop and has helped many young men
aftain the rank of Eagle.

All six of the SPIRIT award criteria aré reflected in Danny’s commitment and involvement with
the LAFS (Learning About Fire Safety) Clown Troup. Danny has been Squirt, one of the LAFS
clowns, for over 7 years. LAFS is a voluntary program in the fire department, and those who
participate frequently prepare for and make public presentations off duty, receiving no
compensation from the city for their time and effort. As part of the LAFS team, Danny helps to
educate people of all ages and abilities on the appropriate behaviors and skills necessary to
protect themselves and others when confronted with a fire or life safety hazards. LAFS provides
presentations in all of the elementary schools in Germantown during Fire Prevention Week, as



well as other schools and special events throughout the year. Danny’s involvement with LAFS
reflects initiative and going the extra mile through voluntary participation, immovation in creating
the skits and props, responsibility in addressing commumity needs with a positive attitude,
teamwork as being an active member of the LAFS troupe and working together in a positive and
cooperative manner, service excellence as reflected in the many positive letters the fire chief
receives on the LAFS performances and the positive newspaper articles, all combing to produce
the desired A+ results, as evidence by documented lives saved through skills leamned in LAFS
performances, in a program that has received national attention (the LAFS clowns were invited
to Bullhead Arizona to make a presentation to the clown college there). :

Finally, Danny serves on the Germantown Fire Department Color Guard, which is very visible in
the community at special events such as the annual Fallen Fire Fighter Memorial Service.

Danny has received several awards attesting to his Germantown SPIRIT:

1991 — Volunteer Fire Fighter of the Year Award

1995 — Knights of Columbus Fire Fighter of the Year Award

2007 — Jerome Turner Community Service Award from the 100 Club of Memphis
2010 — Germantown Kiwanis Fire Fighter of the Year

I have never heard Danny say no to a request for help, never, and he frequently approaches the
fire command staff with ideas for new programs or ways to improve existing programs. Through
his caring nature and the diligent manner in which he does his daily duty in service to others,
Danny is the personification of the SPIRIT of Geimantown.





