Update for Germantown Park Users   
May 4, 2020
Facilities 
Based on the “Safer at Home” order issued by the City of Germantown and continued guidance from the Centers for Disease Control (CDC) along with local and state medical professionals, the Parks and Recreation department continues to keep some public facilities closed until further notice in an effort to support safe and responsible practices to combat the Coronavirus (COVID-19) pandemic.   
Facilities and park areas still CLOSED under the Shelby County executive order include: 

Playgrounds 				
Picnic areas/shelters 	
Pickering Center 

Sports fields/facilities  
Sports courts 
All rental facilities
Facilities and park areas OPEN:
*Please note that gathering restrictions (no more than 10 people) and social distancing requirements remain in place.
Park restrooms 
Forgey Dog Park
Bobby Lanier Farm Park (limited community garden access) 
Disc golf course 
Tennis courts 
Skate Park
Park trails and general open spaces 

Please help us keep everyone safe by avoiding park areas that are currently closed until we are given the “all clear” message by our local officials.  However, do take time to get outside and enjoy nature as the park trails, greenways and other recreation areas that are well suited for individuals or small groups are still open – walk, ride your bike, hike or go for a run - just keep at least six feet between you and others. 





Community Events, Programs and Sports  
All May community special events are canceled or postponed.  These events include: Touch a Truck and the Outdoor Movie Night. Notice will be issued at a later date if any of these events are able to be rescheduled.  
The following recreation programs and classes are also suspended until further notice:  all senior programs at the Pickering Center; special needs recreation activities and classes; the Bobby Lanier Farm Park 4-H club; and all environmental education programs including the Ghost Kayak trip for May.  
Youth and adults sports leagues are also suspended until further notice.  The Parks and Recreation Department will continue to communicate with our sports providers as the status of this situation changes.  Hopefully, the playing season can be extended once leagues are able to be resumed.  Reopening of the fields will align with the Shelby County Health Department guidelines.  


Refunds and Credits
We've had several questions regarding refunds and credits. Please review the information below:  
Dog Park Memberships: Dog Park members, who prepaid their annual membership through June 2020, have had their membership extended until August 15, 2020 to make up for the mid-March to April closure.   Annual dues notices to members with more detailed information will be forthcoming. 
Rentals: We are reaching out to all renters. If your party, event or meeting has been scheduled during March, April or May, we will refund or reschedule your event without a cancellation or rescheduling fee.  Preliminary facility reservation dates are being accepted without required deposits for now.  We hope this will be helpful to our customers planning for future rental needs. 
REACH Before and After School Participants: Families using the automatic billing option for payment method will be issued refunds or provided with a future credit option.  This action is currently being addressed as quickly as possible.  If you pay monthly, you will not be charged or billed during the closure. 
We thank you and kindly ask for your patience and understanding as we work through all refund processes at this time.  More information will be sent to specific customer groups once the extent of the suspensions and/or cancellations are known. 
If you have any questions regarding a refund or need facility rental assistance, please email TMartin@Germantown-TN.gov or call (901) 757-7376 between 8 a.m. and 5 p.m. Monday through Friday. 
*Please note that the above mentioned refund practices are being offered temporarily during this special closure and are not our standard policies.


General Information or Questions 
If you have questions about a specific facility, program, event or activity or would like additional information, please feel free to call the Parks and Recreation department at (901) 757-7376 Monday through Friday, between 8 a.m. and 5 p.m. 
While we are making every effort to provide up to date and accurate closure and cancellation information, we realize there may be additional programs or events that are not displayed above at this time. If you have a specific question or would like verification of a cancellation or closure, please call the phone number above and a staff member can assist. 


