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Solid Waste: What You 
Need to Know
As Germantown transitions to our new 
residential solid waste contract with Waste Pro, 
we’re setting the record straight on collection 
guidelines and addressing common questions 
about the sanitation charges on your August 
utility bill.

Service Reminders & Guidelines
To ensure smooth service, keep these key 
operational rules in mind:

Backdoor Customers: You must use City-issued 
carts compatible with Waste Pro’s equipment. 
While deliveries continue, Waste Pro will 
service up to two personal trash carts in the 
interim. Backdoor customers may request one 
additional trash cart at no extra monthly fee.

Waiting on a 96-Gallon Recycling Cart? An 
expedited order is arriving soon. Keep using 
your current recycling cart, just leave it visible 
and accessible from the street so crews can 
easily perform the swap. No additional cart 
fees apply until your new cart is delivered.

No Glass in Curbside Recycling: Glass is 
not accepted in recycling bins. Due to a 
lack of regional demand and the high risk of 
contaminating paper and plastic when broken, 
glass must be disposed of in standard trash at 
this time.

Bulk Waste Rules: Residents can place up 
to five cubic yards of bulk waste (furniture, 
mattresses, certified refrigerant-free 
appliances) at the curb weekly. Loose extra 
trash and construction/demolition debris 
(lumber, sheetrock, fencing, roofing) are strictly 
excluded.

Get Answers: Download the visual 
Trash, Recycling and Yard Debris Guide 
at Germantown-TN.gov/Trash, or reach 
out to Customer Service at 757-7200 or 
CustomerService@Germantown-TN.gov.

Understanding Your August Utility Bill
August utility statements (covering July 
service) reflect Germantown’s new solid waste 
pricing. While the line items look a bit different 
to accommodate the City’s billing software, 
your net monthly cost directly matches the 
rates previously announced.

Here is how the accounting works:
The software applies a standard baseline fee of 
$74.70 (listed as RES BKDR SANITATION) to all 
residential accounts. It then applies a credit or 
cart fee based on your specific service tier and 
the number of carts active at your address.

If you had an extra cart of any type on site 
before July 1, the applicable fee will appear 
on this bill. If an extra cart was requested or 
delivered after July 1, that charge will not be 
applied until your next monthly statement. 
Questions? Contact Customer Service at 757-
7200 or CustomerService@Germantown-TN.
gov.

The Neighborhood 
Summit is Back!
Connect with fellow residents and celebrate our 
community at the free annual Neighborhood 
Summit, hosted by the Neighborhood 
Preservation Commission and sponsored by 
Allyson Smothers of Crye-Leike. 
 
When: Tuesday, September 29 | 5:30 p.m. 
Where: The Great Hall & Conference Center, 
1900 S. Germantown Road 
 
The evening kicks off with a reception and 
community expo featuring refreshments, 
local vendors and neighborhood association 
showcases. Hear updates on city projects, 
enter to win door prizes and celebrate the 
winners of the Neighbor, Neighborhood, and 
Neighborhood Leader of the Year awards. 
 
Visit Germantown-TN.gov/Summit to register, 
apply for sponsorships, or submit award 
nominations. 

Meet the Shelter Pet 
of the Month 
Meet Diesel, our Pet of the Month! This 
sweet boy is looking for a forever family 
after his previous owner had to surrender 
him due to illness. 
 
Diesel is an absolute sweetheart with a 
heart of gold and an infectious zest for life. 
While he is deaf, he doesn’t let that slow 
him down for a second. In fact, adopting a 
deaf dog is incredibly rewarding. Without 
the distraction of background noise, Diesel 
is deeply attentive to his humans, eager 
to learn hand signals and ready to form a 
strong bond built on trust and eye contact. 
 
Whether he’s working on a favorite 
enrichment treat (he loves a good lick 
mat) or exploring the world with his nose, 
Diesel brings non-stop positive energy. 
He is neutered, fully up to date on all 
preventative care and ready for a smooth 
transition into his new home. 
 
If you’re looking for an affectionate, 
engaging companion, Diesel is waiting 
patiently to meet you. Stop by the 
Germantown Animal Shelter today to say 
hello!
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FOR A COMPLETE LIST OF EVENTS, VISIT GERMANTOWN-TN.GOV/CALENDAR.

Special Events
Germantown Festival
Saturday, September 12, 9:30 a.m. to 6 p.m.
Sunday, September 13, noon to 6 p.m.
C.O. Franklin Park, 7745 Poplar Pike
The Germantown Festival is one of the longest, 
continually running festivals in the region for 
good reason. With children’s activities, rides and 
games, arts and crafts shopping from nearly 400 
local and national vendors, live entertainment, 
tasty food, car exhibits and the hilariously 
competitive Running of the Weenies, there is 
something for everyone. Free shuttle service 
helps avoid a parking hassle. For details, visit 
GermantownFest.com.

Running of the Weenies
Saturday, September 12, 11 a.m. to 1 p.m.
Charity Horse Show Arena, 7745 Poplar Pike
Hosted by the Germantown Animal Shelter, 
this event features a costume contest ($10 per 
dog) and the famous Dachshund race ($35 per 
dog). Pre-registration is mandatory and must 
be completed in person at the shelter, 7700 
Southern Avenue, by Thursday, September 3, 
at 3:30 p.m. Late entries are not accepted. For 
more information, call 757-7358.

Amnesty Dumpster and Recycling Day
Saturday, September 19, 7:30 a.m. to noon
Germantown residents are invited to get rid of 
unwanted bulky items not collected weekly. 
Proof of Germantown residency is required, 
and only homeowner-generated materials 
will be accepted. Amnesty Dumpster Day is 
sponsored by the City of Germantown and the 
Natural Resources Commission. For details, visit 
Germantown-TN.gov/Amnesty or call 751-7685.

Memphis Eurofest Car Show
Saturday, September 26
Registration 8 to 10 a.m., Show 10 a.m. to 3 p.m.
C.O. Franklin Park, 7725 Poplar Pike
This free family event features beautiful 
European cars and motorcycles on display in 
a festive atmosphere. The show features a 
silent auction fundraiser for Madonna Learning 
Center, food trucks and a playground for kids. 
To register a car, visit carshowpro.com/events/
view/3338.

50+ Group Activities
All activities take place at The Pickering Center, 
7771 Poplar Pike, unless otherwise noted. To 
register, email ActiveAging@Germantown-TN.
gov or call 757-7375. 

Line Dance USA
Mondays, 11:30 a.m. to 1 p.m.
Fee: $3 per visit. Registration is not required.
Beginner dances are taught during the first hour. 
Intermediate dances are taught during the last 
half hour. 

Social Bridge
Tuesdays, 9 a.m. to 1 p.m.
Fee: $3 per visit. Registration is not required.

Mahjong
Tuesdays, 10 a.m. to 1 p.m. (Advanced)
Tuesdays, 1:30 to 4 p.m. (Beginner to 
intermediate)
Thursdays, 1:30 to 4 p.m. (All levels)
Fee: $3 per session

Club Crochet
Tuesdays, 10:30 a.m. to noon
Germantown Regional History and Genealogy 
Center, 7779 Poplar Pike
Fee: $3 per session

Colorcopia with Dixon Gallery and Garden
Wednesday, September 2, 1:30 to 2:30 p.m.
No fee. Registration is required. 
The Colorcopia program provides free art 
classes for adults and seniors at various 
community organizations in the area. The 
classes generally include a small art history 
discussion and an art project.

Bingo
Friday, September 11, 11:30 a.m. to 1 p.m.
Bingo and lunch are free. Pizza is served at 
11:30 a.m. Bingo begins at noon. Bring a new 
$1 prize.

Big Barton Concert
Friday, September 18, 11 a.m. to 12 p.m. 
Free activity. Registration is not required. 
Big Barton is a Memphis band that plays classic 
country and western music that will bring you 
back to the golden era of Nashville’s WSM radio. 
Fronted by Jeremy Shrader, who sings lead 
vocals and rhythm guitar, and Adam Holton on 
vocal harmonies, lead vocals and bass, the band 
features some of the area’s best musicians.

Palette Knife Painting
Tuesdays, September 22 and 29, 1:30 to 3 p.m.
Germantown Regional History and Genealogy 
Center, 7779 Poplar Pike 
No fee. Registration is required. 
Join artist Cindi Ledger for an  introduction 
to painting with a palette knife. This beginner 
level course invites participants to embrace an 
abstract eye and let go of the rigidity found when 
using a paintbrush. Working on a new layer 
each week, participants create original pieces 
while learning different acrylic and palette knife 
techniques.

Campbell Clinic Lunch & Learn - Joint Health
Friday, September 25, 11:30 a.m. 
No fee. Registration is required. 

Let’s Dance With DJ Fernando
Saturday, September 26, 7 to 9 p.m.
Fee: $7. Registration is not required.
Dance the night away to popular music picks 
with DJ Fernando Martinez.

Farm Park Programs
A variety of programs are offered at the Farm 
Park, located at 2660 Cross Country Drive. 
For more information, call 757-7375 or email 
FarmPark@Germantown-TN.gov. To register for 
an event, visit Germantown-TN.gov/Registration. 

Farm Park Nature Hike
Saturday, September 19, 10 to 11 a.m.
Ages: 4 years and up (able to walk on uneven 
terrain)
See different birds, plants and trees and enjoy 
the sights and sounds of our own little farm in 
Germantown. Children must be accompanied 
and supervised at all times. Registration is 
required. To register, visit Germantown-TN.gov/
Registration. For more information, contact 
Michelle Rodgers at MRodgers@Germantown-
TN.gov. 

Environmental Education
Events are free unless otherwise noted. For 
more information, contact Natural Resources 
Manager Bryan Piefer at 751-7684 or BPiefer@
Germantown-TN.gov.

Beginner Tree ID Hike
Friday, July 24, 9:30 to 10:30 a.m.
Riverdale Trailhead, 7250 Wolf River Blvd.
Tak a leisurely hike and learn to identify the 
diverse trees along the greenway. While 
the hike is not strenuous, some sections 
may be unpaved. Water and bug spray are 
recommended.

Ranger Chats
Saturday, July 25, 10 to 11:30 a.m.
Germantown Greenway West Trailhead (⅛ mile 
west of Riverdale Road)
Drop by and chat with rangers who are happy to 
share information about natural resources and 
answer questions.

GPAC
Located at 1801 Exeter Road, GPAC is the 
premier entertainment venue in the Memphis 
area. For information and tickets, call the box 
office at 751-7500 or visit GPACWeb.com.

Ricky Skaggs & Kentucky Thunder
Saturday, September 12, 8 to 9:30 p.m.

Withers to Wonder: Celebrating the Songs of Bill 
Withers and Stevie Wonder
Saturday, September 19, 8 p.m.

Darren Criss
Saturday, September 26, 8 p.m.

The Grove at GPAC
For tickets and more, visit GPACweb.com or call 
the box office at 751-7500.

Concerts in the Grove
Thursdays, September 10, 17, 24; 6:30 p.m. 
(Gates open at 5:30 p.m.)
Gather for some of the area’s best musicians, 
plus cocktails and drink specials. You’ll enjoy 
music and food trucks. Bring your lawn chairs 
and blankets. Outside food and drinks are 
permitted. 


