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CITY OF 
GERMANTOWN 

   

TENNESSEE 
 

 
 
INVITATION TO SUBMIT  
REQUEST FOR PROPOSAL FOR 
TENNIS PROFESSIONAL SERVICES AND OPTIONAL PICKLEBALL SERVICES 
RFP 2024-007 
 
 
 
Dear Proposer: 
 
The City of Germantown is requesting the submittal of a REQUEST FOR PROPOSAL (RFP) from qualified 
PROPOSERS interested in providing Tennis/Pickleball Professional Services for the proposed Tennis Professional 
Services and Optional Pickleball Services (T.C.A. § 12-3-101 et seq., T.C.A. § 12-3-2002 et seq., and City of 
Germantown, TN Ord. No. 2007-21, § 1, 2, 1-14-08 – Sec.2-338. Competitive Sealed Proposals.) 
  
You are invited to submit a Proposal. Please structure your Proposal in accordance with the requirements and 
specifications outlined in this Request For Proposal. Any deviations, additions or deletions should be so 
noted. Your Proposal should address the issues and requirements in order as outlined on the following pages. 
 
One (1) Digital copy of your Proposal and any supporting documentation must be received by 2:00:00 P.M. (local time), 
on Monday, April 22, 2024.  PROPOSALS RECEIVED AFTER THIS TIME AND DATE WILL NOT BE CONSIDERED.   
 
A non-mandatory virtual Pre-Proposal conference is scheduled for Wednesday, April 3, 2024. A link for this meeting 
will be posted on the City’s website. Written clarification requests must be submitted no later than 4:00:00 P.M. (local 
time) Friday, April 12, 2024.  
 
If you have any questions concerning this Request For Proposal, please contact Allura Spaulding, Procurement 
Specialist, at (901) 757-7260, FAX (901) 757-7258 or procurement@germantown-tn.gov 
 
Proposals shall be submitted via email to procurement@germantown-tn.gov . Please put RFP2024-007 in subject line.  

 
 
Sincerely, 
 
Cathryn Perdue 
 
Cathryn Perdue 
Director Procurement & Risk

1930 South Germantown Road  ●  Germantown, Tennessee  38138-2815        
www.germantown-tn.gov 

mailto:procurement@germantown-tn.gov
mailto:procurement@germantown-tn.gov
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CITY OF GERMANTOWN PROCUREMENT DEPARTMENT 
 

NOTICE OF PROPOSAL LETTING 
 

RFP Specification Number: 2024-007 

 

Proposal Title: TENNIS PROFESSIONAL SERVICES AND OPTIONAL PICKLEBALL SERVICES 
Proposal Due Time & Date: 2:00 P.M. Monday, April 22, 2024  
Performance/Payment Bond: Not Required 
Non-Mandatory Pre-Proposal Conference: 9:00 A.M. Wednesday, April 3, 2024 
Conference Location: Virtual meeting; a link will be posted on the City’s website 
Deadline for Written Questions: 4:00 P.M. Friday, April 12, 2024  
 
 
PLEASE MARK RFP SUBMITTAL EMAIL WITH: 
1. Proposal Due Date and Time 
2. Title of Proposal 
3. RFP Number  
 
 
RETURN PROPOSALS TO: 
PROCUREMENT@GERMANTOWN-TN.GOV 
 
 
PROPOSALS SUBMITTED LATE, BY FAX WILL NOT BE ACCEPTED.                      
   Please return the entire document intact. 

 

 
 
 
 
 
 
 
 
 
 
 

mailto:PROCUREMENT@GERMANTOWN-TN.GOV
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CITY OF GERMANTOWN 
REQUEST FOR PROPOSAL  

TENNIS PROFESSIONAL SERVICES AND  
OPTIONAL PICKLEBALL SERVICES 

 
 

SECTION I:  GENERAL INFORMATION 
 
1.1 STATEMENT OF PURPOSE 
 
The purpose of this Request for Proposal (RFP) is to define the City's minimum requirements, solicit Proposals, and 
gain adequate information by which the City may evaluate the services offered by Proposers. 
 
The City of Germantown (herein the “City”) seeks proposals from qualified individuals or organizations interested in 
providing tennis/optional pickleball camps, clinics, leagues, tournaments and group and private lessons for children 
and adults on any tennis courts located in the City that the City’s Parks and Recreation Department decides to 
make available.  These locations may include Municipal Park, C.O. Franklin Park, Cameron Brown Park, 
Riverdale Park, Farmington Park, Houston Levee Park, Dogwood Park and Johnson Road Park as determined by the 
City. 
 
1.2 SCOPE OF SERVICES 
 
The selected proposer (herein the “Vendor”) will have the exclusive right to develop, implement, instruct, and manage 
an instructional program that provides tennis/optional pickleball camps, clinics, leagues, tournaments and group and 
private lessons for children and adults at whatever tennis/pickleball courts the City decides to make available.  The 
Vendor will also have the exclusive right to sell items from the Pro Shop which includes equipment rentals, 
concessions and stringing of racquets.    
 
1.3 PROPOSALS INQUIRIES 
 
All inquiries concerning this “Request for Proposals” should be directed to the Procurement Department, City of 
Germantown, 1930 S. Germantown Road, Germantown, TN 38138.  Formal inquiries must be submitted in writing via 
email at procurement@germantown-tn.gov.  Informal inquiries that are informational in nature can be made at any time 
by calling the Procurement Department at (901) 757-7260. Deadline for questions is April 12, 2024 at 4:00 p.m. 
(Central Standard Time).   Any response to inquiries that affect all vendors will result in notification of all vendors of 
such information. The City can conduct conferences or otherwise communicate with all parties who may be interested 
in responding to a proposal prior to the time that proposals are to be received.  
 
I.4 PROPOSAL SUBMITTAL 
 
I.4.1 Proposers shall respond to this RFP with a Technical Proposal and a Cost Proposal. No pricing information shall 

be included in the Technical Proposal. Inclusion of Cost Proposal amounts in the Technical Proposal shall make 
the Proposal nonresponsive. 

 
One (1) digital copy of the Technical Proposal shall be submitted to the City via email to 
procurement@germantown-tn.gov and be clearly marked: 
 

“Technical Proposal in Response to RFP# 2024-007 -- Do Not Open” 
 

mailto:procurement@germantown-tn.gov
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One (1) digital copy of the Cost Proposal shall be submitted to the City as a separate email to 
procurement@germantown-tn.gov and clearly marked: 
 

“Cost Proposal in Response to RFP# 2024-007 -- Do Not Open” 
 
I.4.2 All Proposals must be emailed and addressed as follows: 
 

Email to: procurement@germantown-tn.gov  
Subject Line: RFP 2024-007 - Technical Proposal 
Separate Email Subject Line: RFP 2024-007 - Cost Proposal 
 
by the date and time identified as the Deadline for Submitting a Proposal in the RFP Schedule of Events. 

 
I.4.3 Proposers shall submit only one proposed solution or product though they may have two or more types that 

meet specifications.  Proposers must determine for themselves which to offer.  Submission by a single 
proposer of more than one proposed solution or product shall be sufficient cause for rejection of all prices for 
that item by the proposer. 

 
I.5 PROPOSALS SUBMITTAL DEADLINE 
 
ALL PROPOSALS MUST BE RECEIVED FOR REVIEW AND EVALUATION BY THE PROCUREMENT DIRECTOR 
NO LATER THEN Monday, April 22, 2024 at 2:00 P.M. CENTRAL TIME.  Proposals received after this deadline will 
not be accepted.  The date and time will be recorded on each Proposal.  Proposals must be addressed and delivered 
via email as discussed within this RFP package.  
 
I.6 CONSIDERATION OF PROPOSALS 
 
Any proposal that is not received in the Procurement Director’s office prior to the deadline date and time will not be 
considered and shall be returned unopened to the vendor.  The City reserves the right to accept or reject any and all 
proposals and to waive technicalities or irregularities involving any proposal. 
 
I.7 PROPOSALS TIMELINE SUMMARY 
        Date 
Issuance of RFP       March 21, 2024 
Deadline for Questions      April 12, 2024 4:00 p.m. CST  
Proposal Submittal Deadline     April 22, 2024 2:00 p.m. CST          
Vendor Evaluation      April 23-30, 2024 
Vendor Best & Final Offer Submitted    May 2, 2024 
Selection of Vendor      May 9, 2024 
Anticipated Recommendation for Board Approval   June 24, 2024 
Start Date       After Contract Completion   

(If approved by Board) 
 

Note: All dates during the evaluation and selection phase are subject to change if necessary. 
   
I.8 PROPOSALS DISPOSITION  
 
All proposals become the property of the City upon submission and will not be returned to the applicant.  
 
I.9 PROPOSALS OPENING 
 

mailto:procurement@germantown-tn.gov
mailto:procurement@germantown-tn.gov


Tennis Professional Services and Optional Pickleball Services 
Page 9 of 59 

 

Proposals shall be opened in a manner that avoids disclosure of contents to competing proposers during the 
negotiation. The proposals shall be open for public inspection after, but not before, the intent to award the contract to 
a particular vendor is announced.  
 
I.10 SELECTION PROCESS 
 
After receipt by the City of a response to the RFP, discussions may be conducted with those responsible vendors who 
submit proposals determined by the Procurement Director to be reasonably susceptible of being selected for 
clarification to assure full understanding of, and responsiveness to, the RFP requirements.  In order to permit the City 
to obtain the best offers of vendors, revisions to proposals may be permitted after submission and before the intent to 
award to a particular vendor is announced. In conducting discussions, the Procurement Director and other municipal 
personnel may make no disclosure to any vendor of any information derived from proposals submitted by competing 
vendors.  
 
If discussions are conducted, the Procurement Director shall issue a written request for best and final offers, which 
shall set forth the date, time, and place for submission of best and final offer. If the vendor does not submit a notice of 
withdrawal or a best and final offer, its immediate previous offer will be construed as its best and final offer. The Board 
of Mayor and Aldermen (“Board”) may, in its discretion, reject all proposals and thereafter request new proposals.  
 
The award shall be made to the responsible vendor whose proposal the Board determines is the most advantageous 
to the City, taking into consideration price and the evaluation factors set out in the RFP. Cost to the City will be an 
important consideration, but will not be the sole criterion for choosing a vendor’s proposal; other factors will be more 
important than costs.   
 
Failure to meet the “Technical Requirements and Cost Proposal Requirements (Section II) and Project Requirements 
(Section III) will be cause for rejection of the proposal.  In all cases, the City will be the sole judge as to whether a 
vendor’s proposal has or has not satisfactorily met the requirements of this RFP.  
 
The City may reject any proposal if it is conditional, incomplete, or contains irregularities.  The City may waive any non-
substantial deviation in a proposal.  Waiver of a non-substantial deviation shall in no way modify the RFP documents 
nor affect the recommendation for awarding of the contract. 

 
In the event that any vendor who submits a proposal in response to a RFP is aggrieved by the decision of the City, 
such aggrieved proposer may protest the award to another vendor if the protest is filed with the Board in care of the 
City Administrator within seven (7) days after the intended award is announced.  The protest shall be promptly 
decided by the Board. 
 
I.11 SELECTION CRITERIA 
 
It is the intent of the City to award the contract for this project to the vendor that best meets the Specifications and 
anticipates the future needs of the City concerning the project and that is most responsive to every aspect of this RFP.  
The proposals evaluation process is set forth in Appendix A. 
 
I.12 VENDOR CERTIFICATION 
 
By submission of a proposal, the vendor certifies that they have not paid nor agreed to pay any person, other than 
bona fide employees of the vendor, a fee or brokerage resulting from the award of the contract. 
 
The City may, by written notice to the vendor, disqualify a particular vendor from consideration or cancel any award 
under this RFP if it is found by the City that gratuities, in the form of entertainment, gifts or other valuable considerations, 
were offered or given to any representative of the City with an intent to secure favorable treatment in the selection 
process. 
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I.13 INSURANCE REQUIREMENTS & CERTIFICATIONS 
 
The selected vendor will be required to maintain the insurance requirements as specified in Appendix I and to submit 
a certificate of insurance and additional certifications as a part of this contract.  It is strongly recommended that all 
vendors review the enclosed insurance requirements with their insurance agency before submitting a proposal. 
Insurance requirements may be adapted or adjusted by the City if certain requirements are not applicable to Vendor. 
 
I.14 BACKGROUND CHECK REQUIREMENTS 
 
It is understood and agreed that the Vendor must submit to a mandatory criminal background check pursuant to the 
City of Germantown Volunteer Policies included in Appendix G, which are applicable to all Instructors regardless of 
whether the Instructor receives compensation for his or her services  Failure to complete a background check 
consent form two weeks prior to date of the first class will automatically disqualify the Instructor from teaching and 
result in immediate termination of this Agreement. 
 
I.15 CONTRACT ACKNOWLEDGEMENT & CERTIFICATION OF COMPLIANCE 
 
A signed Contract Acknowledgement Form (Appendix H) and Certification of Compliance Form (Appendix K) which 
acknowledges that the vendor has read and is familiar with all of the terms and conditions of the Contract and 
Contract Documents set forth in the RFP; and that the vendor, if selected, will sign the Contract as set forth in the 
RFP in Appendix J. 

 
I.16 INFORMATION FOR THE SUCCESSFUL VENDOR 
 
The City will notify the successful vendor that it has been chosen by sending a written notice of award.  Accompanying 
the notice of award will be the Contract for Services and/or Products (“Contract”) and (Appendix J) and Insurance 
Requirements (Appendix I). The vendor is required to return same to the City, properly executed, within fifteen (15) 
days of receipt.   

 
By submitting its proposal, a vendor agrees that it has read and is familiar with all of the terms and conditions of the 
Contract and Contract Documents set forth in the RFP; and that the vendor, if selected, will sign the Contract as set 
forth in the RFP.  The vendor is required to have an authorized agent of an insurance company or companies authorized 
to do business in the State of Tennessee sign the Certificate of Insurance Coverage (substantially in the form of 
Appendix I.  The Certificate of Insurance Coverage must be attached to the Contract.   
 
The vendor shall be notified by the City when said Contract, with the required attachments, has been approved.  The 
City will thereafter issue a written notice to the vendor notifying the vendor to commence work under the Contract.  
When such occurs, the vendor is required to commence work as specified therein. 
 
If the Vendor fails to timely comply with the foregoing, the defaulting Vendor shall become liable to the City for any 
damages suffered by the City because of such failure. 
 
The Contract and other related documents will be interpreted in accordance with and controlled by the laws of the State 
of Tennessee. 
 
The original executed copy of the Contract shall remain on file at the Office of the City Clerk, 1930 South Germantown 
Road, Germantown, Tennessee 38l38. 
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SECTION II:  PROPOSALS SUBMITTAL CONTENT 
 
II.1 TECHNICAL PROPOSALS REQUIREMENTS 
 
A proposal submittal will consist of one (1) electronic copy of the following items: 
 

A. A cover letter stating that the vendor formally submits his/her proposal for consideration in the 
selection process for the project.  The letter must indicate that the vendor understands the proposal 
specifications and requirements, and, upon City request; that the vendor will be available for 
interviews during the selection process.  A statement must also be included that the vendor agrees 
to the terms and conditions as set forth herein. 

 
The letter must also indicate that the vendor has included the documents and information specified 
in the following: 
 
 Appendix B: Cost Proposal   
 Appendix C: Operations Plan Requirements  
 Appendix D: Vendor Information & References   
 Appendix E: Drug & Alcohol Testing Acknowledgement Statement 
 Appendix F: Title VI & Title IX Information (Voluntary information) 
 Appendix G: Background Check Consent Acknowledgement Form & Volunteer Policies 
 Appendix H: Contract Acknowledgment Form 
 Appendix K: Certification of Compliance 
 
The cover letter will also include a statement that the vendor (if selected) can comply with the 
requirements of the following: 
 
 Appendix I: Insurance Requirements Certifications   
    
The cover letter must include representations that the vendor will execute a contract in 
substantially the contract included in Appendix J. 
 

B. Scope of Services, Work Plan & Program Schedule 
 
This section will describe all services to be delivered and the approach/methodology for 
delivering them.  The provided services should be consistent with the Scope of Services listed 
in this RFP (Section I.2), and should include a work plan of tasks.  This section will also 
specify the following elements: 
 
(1) Name of Vendor’s Project Manager 
(2) Vendor organization chart showing all key personnel and support staff to be assigned to 

the project. 
(3) Description of proposed responsibilities of each person on the organization chart. 
(4) Operating Plan (Appendix C) - Explain the program(s) you plan to develop, implement, 

instruct and manage. Please include sample copies of clinic, camp, and lesson plans as 
well as sample copies of clinic, camp, and lesson schedules.   The proposed Operating 
Plan should provide detailed information regarding the employment, management, and       
proposed responsibilities, duties and credentials of additional tennis/pickleball professionals. 
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(5) Customer Service and Scheduling – The City is interested in Vendors who have the ability to 

provide timely and responsive customer service particularly in registration and reservation 
systems (i.e. on-line scheduling capability).  The applicant should describe their approach to 
customer service in both the Pro Shop and on the courts. 

(6) Project Implementation Schedule, including major program tasks and milestones and the 
timeframes for services and programs. 

(7) Additional Information - Provide any additional plans and/or relevant information about 
Proposer’s approach to providing the required services. 

C. Qualifications - This section of the proposals will provide the following: 
 

(1) Qualifications of the vendor. 
 

(2) Qualifications of the key individuals who will work on the project. 
 

(3) References from at least three similar projects or companies located in the U.S. (Appendix  
D)        
 

D. Vendor’s Company and Equipment Literature 
 

E. Financial statement of vendor’s company 
 

Any vendor may submit additional material provided that the above-required items are easily 
distinguished from such other material. 

 
 
II.2 COST PROPOSALS REQUIREMENTS 
 

The Vendor will assume all costs associated with the development, implementation, and on-going 
management of this program, including contracting with and/or hiring tennis/pickleball professionals 
and others, as needed. 
 
All payments for the Contract Items shall be collected by the Vendor; and all checks shall be made 
payable to the Vendor.  Vendor shall deposit such funds into Vendor’s bank accounts and shall pay to 
the City its share of such funds in accordance with the Vendor’s Cost Proposal.  Such payments to the 
City shall be made by the Vendor on the fourth Friday of each month.  The Vendor will pay the 
tennis/pickleball staff from his\her share of the funds. 
 
Along with each payment made to the City, Vendor shall provide an itemized detailed report in support 
of the amount paid to the City.  Such reports shall include a complete list of participants in each 
program, league and private tennis/pickleball lesson and details of payments made by each participant.  
This information shall be routinely provided to the City in an electronic format as agreed upon by both 
the parties.  The City shall have the right to audit the records of Vendor related to this Contract at any 
time and Vendor shall cooperate fully in assisting the City with such an audit. 
 
All program registration will be conducted by the Vendor.  Registration forms will be collected by the 
Vendor’s staff.  Program rosters will be generated by Vendor and copies provided to the City. 
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SECTION III:  PROJECT REQUIREMENTS 
 
III.1 GENERAL - TENNIS 
 
The selected Vendor will have the exclusive right to develop, implement, instruct, and manage an instructional 
program that provides tennis/optional pickleball camps, clinics, leagues, tournaments and group and private lessons 
for children and adults at whatever tennis/pickleball courts the City decides to make available.  The Vendor will also 
have the exclusive right to sell items from the Pro Shop which includes equipment rentals, concessions, stringing of 
racquets or any other City approved items.    

III.2 OBJECTIVES - TENNIS 
A. The selected Vendor must demonstrate their experience and ability to furnish the following tennis 

services.   
(1) Provide a high-quality tennis program for the City. 
(2) Teach tennis lessons to all levels of youth and adult participants;  
(3) Develop, organize, instruct and schedule camps, clinics, leagues, lessons and tournaments for 

various age groups and experience levels; 
(4) Expand the number of community members taking part in, and gaining enjoyment from the City 

tennis program. 
(5) Develop and implement a marketing program to solicit clients; 
(6) Recruit and contract or employ additional tennis professional and assistants as needed. 

 
B. The selected Vendor must demonstrate the following knowledge and skills: 

 
(1) Thorough knowledge of the rules and regulations of the game; 
(2) Strong familiarity with all aspects of camps, clinics, leagues, lessons and  tournaments at the 

USTA level; 
(3) Teaching experience with individuals, including adults and youth.  

 
III.3 RESPONSIBILITIES - TENNIS 

A. Teach tennis lessons. 
B. Maintain regular hours of operation. 
C. Promote tennis in Germantown. 
D. Hire, train and direct staff in running tennis programs. 
E. Create new tennis programs for the City of Germantown Parks and Recreation Department. 
F. Work effectively with a wide variety of City departments, officials and employees. 
G. Provide a quarterly report to the City detailing the number camps, clinics, leagues, lessons and tournaments 

held during the previous quarter and the number of attendees for each.  In addition, an annual report will 
describe the planned operational and marketing program for each coming year. 

H. It is understood and agreed that the Vendor must submit to a mandatory criminal background check 
pursuant to the City of Germantown Volunteer Policies, which are applicable to all Instructors regardless of 
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whether the Instructor receives compensation for his or her services.  Failure to submit a completed 
background check consent form two weeks prior to date of the first class will automatically disqualify the 
Instructor from teaching and result in immediate termination of this Agreement (Appendix G). 

  
III.4  REPORTING RELATIONSHIP - TENNIS 

A. The Vendor reports directly to the City. 

B. All lessons and other programs must be submitted and approved by the City. 

C. All program registration will be conducted by the Vendor. 

D. The administrative staff will respond to phone calls that come into the department based on 
information provided by the Vendor.  Detailed schedules with other basic information must be 
provided for this purpose.   
 

III.5   FINANCIAL RELATIONSHIP - TENNIS 
 

A. The Vendor will assume all costs associated with the development, implementation, and on-going 
management of this program, including contracting with and/or hiring tennis professionals and others, as 
needed. 

 
B. All payments including cash and checks for tennis lessons and other programs will be collected by the 

Vendor. 
 

C. The Vendor will retain its share of these funds as detailed in the price proposal section of the RFP, and pay the balance 
to the City.   
 

D. The Vendor will pay the tennis staff from his/her share of the funds. 
 

E. The City will manage and collect registration fees for the Tennis portion of the REACH program; and retain 
its share of these funds as detailed in the price proposal section of the RFP, and pay the balance to the 
Vendor. 

 
III.6  LOCATION - TENNIS 

A. Use of the courts by the Vendor will be subject to availability and the Vendor, along with other entities 
desiring to schedule events on City tennis courts, will submit a proposed usage schedule to the City 
annually and court use will be assigned to ensure appropriate utilization. At least fifty percent (50%) of city 
tennis courts will be made available for the Vendor to use during operating hours except during times of 
tournament play.  If the demand for courts by the general public becomes too great, as determined by the 
City in its sole discretion, the number of teaching courts may be reduced to less than fifty percent (50%).  
The Vendor will only have use of tennis courts at scheduled times.  Vendors and instructors not employed 
by the Vendor will not be permitted to reserve City courts for the provision of tennis lessons during the term 
of the contract. 

B. The Vendor will maintain an office in the Germantown Tennis Pro Shop during operating hours, as determined 
by the City, and will provide telephone service and be responsible for securing a separate service agreement 
and any costs associated with those agreements. 

C. The Vendor will be required to instruct all City scheduled camps, clinics, and lessons. 

III.7 EXISTING PROGRAMS - TENNIS 
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A. Youth:  Current programs include after school and weekend instructional classes during the spring and fall 
and on weekday mornings and afternoons in the summertime.  An average of seventy (70) classes is offered 
annually.   
 

B. Adults: spring, summer, and fall two-to-four mornings per week; two-to-four nights per week.  An average of 
seventy (70) classes is offered annually. 

 
III. 8 MINIMUM CRITERIA – TENNIS  
 
Any vendor submitting a proposal must satisfy the following minimum criteria. Proposals which do not demonstrate 
compliance with the minimum criteria will not be further considered. 

 
A. Vendor has been a certified member of the USPTA (United States Professional Tennis Association) at a PI, 

P2 or P3 (Professional) level for at least three years; and demonstrates personal, recent, direct on-court 
experience teaching and supervising successful tennis programs. 

 
B. Vendor holds a current USPTA PI certification.    
 
C. Must have an NTRP (National Tennis Rating Program) of 4.5 or higher. 
 
D. Vendor has been personally on court full-time teaching and supervising successful tennis programs steadily 

for at least the past three years or five seasons up to the present day.   
 
E. Vendor can demonstrate the ability to teach tennis in a public recreation environment. 
 
F. Provide samples of successful programs conducted by Proposer. 

G. Vendor can demonstrate a track record for building and maintaining a strong staff to insure a high 
quality program which can consist of at least one teacher other than the Vendor who is USPTA certified. 

H. Vendor can demonstrate at least three years’ experience directing, instructing, promoting and administering a 
tennis program.  

I. Vendor has directed a program which includes all the following components: Morning and evening adult 
lessons; morning and afternoon youth lessons; weekend youth lessons. 
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III. 9  ADDITIONAL SERVICES – OPTIONAL PICKLEBALL SERVICES 
 
The selected Vendor will have the exclusive right to develop, implement, instruct, and manage an instructional 
program that provides tennis/optional pickleball camps, clinics, leagues, tournaments and group and private lessons 
for children and adults at whatever tennis/pickleball courts the City decides to make available.  The Vendor will also 
have the exclusive right to sell items from the Pro Shop which includes equipment rentals, concessions, stringing of 
racquets or any other City approved items.    
 
It is the intent of the city to award to one vendor, additional services will be at the City’s option. The city has 
the option to award the Tennis Program only, or the Tennis Program with the Additional Pickleball Services.  
 
III.10 OBJECTIVES – PICKLEBALL 
 

A.  The selected Vendor must demonstrate their experience and ability to furnish the following pickleball 
services.   

 
(1) Provide a high-quality pickleball program for the city. 
(2) Teach pickleball lessons to all levels of youth and adult participants;  
(3) Develop, organize, instruct, and schedule camps, clinics, leagues, lessons and tournaments for 

various age groups and experience levels; 
(4) Expand the number of community members taking part in, and gaining enjoyment from the City 

pickleball program. 
(5) Develop and implement a marketing program to solicit clients; 
(6) Recruit and contract or employ additional tennis professional and assistants as needed. 

 
B. The selected Vendor must demonstrate the following knowledge and skills: 

 
(4) Thorough knowledge of the rules and regulations of the game; 
(5) Strong familiarity with all aspects of camps, clinics, leagues, lessons and  tournaments at the 

USTA level; 
(6) Teaching experience with individuals, including adults and youth.  

 
III.11 RESPONSIBILITIES – PICKLEBALL 

A. Teach pickleball lessons. 
B. Maintain regular hours of operation. 
C. Promote pickleball in Germantown. 
D. Hire, train, and direct staff in running pickleball programs. 
E. Create new pickleball programs for the City of Germantown Parks and Recreation Department. 
F. Work effectively with a wide variety of City departments, officials, and employees. 
G. Provide a quarterly report to the city detailing the number camps, clinics, leagues, lessons, and tournaments 

held during the previous quarter and the number of attendees for each.  In addition, an annual report will 
describe the planned operational and marketing program for each coming year. 
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H. It is understood and agreed that the Vendor must submit to a mandatory criminal background check 
pursuant to the City of Germantown Volunteer Policies, which are applicable to all Instructors regardless of 
whether the instructor receives compensation for his or her services.  Failure to submit a completed 
background check consent form two weeks prior to date of the first class will automatically disqualify the 
instructor from teaching and result in immediate termination of this Agreement (Appendix G). 

  
III.12 REPORTING RELATIONSHIP 

A.  The Vendor reports directly to the city. 

B. All lessons and other programs must be submitted and approved by the City. 

C. All program registration will be conducted by the Vendor. 

D. The administrative staff will respond to phone calls that come into the department based on 
information provided by the Vendor.  Detailed schedules with other basic information must be 
provided for this purpose.   
 

III.13  FINANCIAL RELATIONSHIP 
 

A. The Vendor will assume all costs associated with the development, implementation, and on-going 
management of this program, including contracting with and/or hiring tennis professionals and others, as 
needed. 

 
B. All payments including cash and checks for tennis lessons and other programs will be collected by the 

Vendor. 
 

C. The Vendor will retain its share of these funds as detailed in the price proposal section of the RFP, and pay the balance 
to the City.   
 

D. The Vendor will pay the pickleball staff from his/her share of the funds. 
 

E. The City will manage and collect registration fees for the Pickleball portion of the REACH program; and 
retain its share of these funds as detailed in the price proposal section of the RFP, and pay the balance to 
the Vendor. 

 
III.14 LOCATION 

A. Use of the courts by the Vendor will be subject to availability and the Vendor, along with other entities 
desiring to schedule events on City pickleball courts, will submit a proposed usage schedule to the City 
annually and court use will be assigned to ensure appropriate utilization. At least fifty percent (50%) of city 
pickleball courts will be made available for the Vendor to use during operating hours except during times of 
tournament play.  If the demand for courts by the general public becomes too great, as determined by the 
City in its sole discretion, the number of teaching courts may be reduced to less than fifty percent (50%).  
The Vendor will only have use of pickleball courts at scheduled times.  Vendors and instructors not 
employed by the Vendor will not be permitted to reserve City courts for the provision of tennis lessons 
during the term of the contract. 

B. The Vendor will maintain an office in the Germantown Tennis Pro Shop during operating hours, as determined 
by the city, and will provide telephone service and be responsible for securing a separate service agreement 
and any costs associated with those agreements. 

C. The Vendor will be required to instruct all City scheduled camps, clinics, and lessons. 
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III.15 EXISTING PROGRAMS 

             Currently the City does not have any Pickleball programs. 

 
III. 16 MINIMUM CRITERIA 
 
Any vendor submitting a proposal must satisfy the following minimum criteria. Proposals which do not demonstrate 
compliance with the minimum criteria will not be further considered. 

 
A. Vendor has been a certified member of the USPTA (United States Professional Tennis Association) at a PI, 

P2 or P3 (Professional) level for at least three years with a pickleball certification preferred; and 
demonstrates personal, recent, direct on-court experience teaching and supervising successful pickleball 
programs. 

 
B. Vendor holds a current USPTA PI certification.    
 
C. Must have an NTRP (National Tennis Rating Program) of 4.5 or higher. 
 
D. Vendor has been personally on court full-time teaching and supervising successful pickleball programs 

steadily for at least the past three years or five seasons up to the present day.   
 
E. Vendor can demonstrate the ability to teach pickleball in a public recreation environment. 
 
F. Provide samples of successful programs conducted by Proposer. 

G. Vendor can demonstrate a record of accomplishment for building and maintaining a strong staff to 
ensure a high-quality program which can consist of at least one teacher other than the Vendor who is 
USPTA certified. 

H. Vendor can demonstrate at least three years’ experience directing, instructing, promoting, and administering a 
pickleball program.  

I. Vendor has directed a program which includes all the following components: Morning and evening adult 
lessons; morning and afternoon youth lessons; weekend youth lessons. 
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SECTION IV: CONTRACT REQUIREMENTS 
 

IV.1 CONTRACT CONTENTS 
 
The selected vendor will be required to enter into a contract with the City that is in substantially the same form as the 
City’s “Contract for Services and/or Products” and will include the following information or representations: 
 

A. The fee that the City will pay to the vendor for the services provided.   
B. A detailed scope of services including final agreed services or products, number of meetings, and schedule 

for completion. 
C. A signed Contract Acknowledgement Form (Appendix H) which acknowledges that the vendor has read 

and is familiar with all of the terms and conditions of the Contract and Contract Documents set forth in the 
RFP; and that the vendor, if selected, will sign the Contract as set forth in the RFP in Appendix J. 

D. Certificate of Insurance according to the City’s requirements in Appendix I. 

 
IV.2 TERMINATION  
 
The City will reserve the right to terminate the Contract, with or without cause, upon sixty (60) days written notice.  
Following such notice of termination, the City and the vendor will agree on the amount of payment for all contract 
items properly performed or furnished prior to the effective date of termination.  
 
IV.3 VENDOR’S COOPERATION 
 
Employees or sub-contractors of the vendor shall comply with all City of Germantown standards for personal conduct 
during those times when they are on-site at a City location and performing services with respect to this Contract.  In 
addition, the vendor shall comply with any laws or regulations regarding or affecting the execution of this Contract. 
 
IV.4 HOLD HARMLESS 
 
The selected vendor agrees that it will indemnify and hold the City and its employees harmless from all claims of any 
type and for any expenses and costs, including attorney’s fees and court costs which may be incurred by the City, 
arising from the negligent or willful acts, errors, or omissions of the vendor, its agents, servants and /or employees in 
the performance of the Contract, and the selected vendor will carry sufficient general liability insurance to provide the 
above indemnification.  Neither acceptance of the completed work or services nor payment therefore shall release 
the vendor of its obligation under this paragraph. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LPiefer
Make sure that this matches the contract and is in line with the project requirements.
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APPENDIX A 
 

EVALUATION CRITERIA 
 

The Selection Committee for the City will use the following criteria during the evaluation and selection process.   
 

A. Technical Requirements 
 

(1)  Technical Requirements- Vendors must meet all technical requirements as specified in Section II.1 
Technical Requirements and Section III. Project Requirements 

 
B. Financial Requirements 

 
(1)  Financial Requirements- Vendors must meet all requirements specified in  

II.2 Cost Proposal Requirements and submit completed form in Appendix B. 
 

C. Qualifications of the Vendor 
 

(1) History and years of experience of the firm. 
(2) Certification, licensing and training of staff that will work on the project. 
(3) Years of total experience of the staff that will work on the project. 
(4) Project examples that show past experience similar to the project. 
(5) Reference review of the firm and project. 
(6) Ability to comply with insurance requirement. 

 
D. Approach and Understanding of the Project 

 
(1) The proposed scope of services is comprehensive. 
(2) The proposed scope of services meets the needs of the City’s request. 
(3) The approach to the project shows that the vendor understands the project. 
(4) The proposed scope of services discusses a unique approach to the project. 

 
E. Tennis Services Related Criteria 

 
(1) Vendor has been a certified member of the USPTA (United States Professional Tennis Association) at 

a PI, P2 or P3 (Professional) level for at least three years; and demonstrates personal, recent, direct 
on-court experience teaching and supervising successful tennis programs. 

 
(2) Vendor holds a current USPTA PI certification.    

 
(3) Vendor must have an NTRP (National Tennis Rating Program) of 4.5 or higher. 

 
(4) Vendor has been personally on court full-time teaching and supervising successful tennis programs 

steadily for at least the past three years or five seasons up to the present day.   
 

(5) Vendor can demonstrate the ability to teach tennis in a public recreation environment. 
 

(6) Provide samples of successful programs conducted by Vendor. 
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(7) Vendor can demonstrate a track record for building and maintaining a strong staff to insure a high 
quality program which can consist of at least one teacher other than the Vendor who is USPTA 
certified. 

(8) Vendor can demonstrate at least three years of experience directing, instructing, promoting and 
administering a tennis program.  

(9) Vendor has directed a program which includes all of the following components: Morning and evening 
adult lessons; morning and afternoon youth lessons; weekend youth lessons. 
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APPENDIX B 
 

COST PROPOSAL 
RFP2024-007 

 
Name of individual or organization submitting proposal:       
 
Address:             
    
Telephone/Fax:            
 
E-mail:              

 

TENNIS PROGRAM 

City Tennis Camps: _____ 
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the operation of Tennis Camps.  

City Tennis Clinics:  _____  
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the operation of Tennis Clinics.  

City Tennis Lessons:  _____    
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the operation of Tennis Lessons.  

City Tennis Lessons (REACH Program):  _____    
Above Respondent proposes to receive through its Parks & Recreation Department ________ % 
(________________Percent) of the gross revenues paid by the City of Germantown from the operation of 
Tennis Lessons.  
 

City Sponsored Tennis Tournaments:  _____  
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the operation of Sponsored Tennis 
Tournaments.  

City Sponsored Tennis Leagues:  _____             
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the operation of City Tennis 
Leagues. 
 
USTA Tennis Leagues: _____ 
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the facilitation of USTA Tennis 
Leagues. 
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USTA Tennis Leagues Court Fees: _____ 
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the facilitation of USTA Tennis 
Leagues. 
 
Private Tennis Lessons:  _____ 
Above Respondent proposes to pay the City of Germantown, ________ % (________________Percent) of 
the gross revenues from the operation of Private Tennis Lessons.  
 
Semi-Private Tennis Lessons:  _____ 
Above Respondent proposes to pay the City of Germantown, ________ % (________________Percent) of 
the gross revenues from the operation of Private Tennis Lessons.  
  
Tennis Pro Shop/Concessions:  _____ 
Above Respondent proposes to pay the City of Germantown, ________ % (________________Percent) of 
the gross revenues from the operation of the Tennis Pro Shop/Concession.  
 
Proposer shall provide prices for all services listed below and shall provide any seasonal variation in prices. 

Proposed Schedule Proposed 
Rates 

Indicate per Half Hour / 
Hour or Per Lesson 

Special Populations (Youth)   
Special Populations (Adult)   
Tennis Camp (Youth)   
Tennis Camp (Adult)   
Tennis Clinic (Youth)   
Tennis Clinic (Adult)   
Group Tennis Lesson (Youth)    
Group Tennis Lesson (Adult)   
REACH Tennis Lessons (Youth)   
Sponsored Tournaments (Youth)   
Sponsored Tournaments (Adult)   
Team Tennis (Youth)   
Team Tennis (Adult)   
League Play (Adult)   
USTA League Play (Adult)   
USTA Court Fees (Adult)   
Private Tennis Lesson (Youth)   
Private Tennis Lesson (Adult)   
Semi Private Tennis Lesson (Youth)   
Semi Private Tennis Lesson (Adult)   
Tennis Pro Shop/Concessions   
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DEFINITIONS: 

• Special Populations – disadvantaged, 50 plus Group, individuals with intellectual and physical 
challenges. 

• Private Lessons – one to  four people 
• Semi Private Lessons – more than four people 
• Senior Citizen Age Status – 50 years of age 

 
 
Please indicate if you will be using any type of “package deals, incentives, free classes, etc. for 
customers. 
 
Value Added (Discounts or Scholarship Programs Offered): 
 
 
 
 
 
 
 
 
Specify additional financial incentives, if any:  
 
 
 
 
 
  
 
ADDITIONAL OPTIONAL SERVICE – PICKLEBALL PROGRAM 

City Pickleball Camps: _____ 
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the operation of Pickleball Camps.  

City Pickleball Clinics:  _____  
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the operation of Pickleball Clinics.  

City Pickleball Lessons:  _____    
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the operation of Pickleball Lessons.  

City Pickleball Lessons (REACH Program):  _____    
Above Respondent proposes to receive through its Parks & Recreation Department ________ % 
(________________Percent) of the gross revenues paid by the City of Germantown from the operation of 
Pickleball Lessons.  
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City Sponsored Pickleball Tournaments:  _____  
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the operation of Sponsored 
Pickleball Tournaments.  

City Sponsored Pickleball Leagues:  _____             
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the operation of City Pickleball 
Leagues. 
 
USTA Pickleball Leagues: _____ 
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the facilitation of USTA Pickleball 
Leagues. 
 
USTA Pickleball Leagues Court Fees: _____ 
Above Respondent proposes to pay the City of Germantown, through its Parks & Recreation Department 
________ % (________________Percent) of the gross revenues from the facilitation of USTA Pickleball 
Leagues. 
 
Private Pickleball Lessons:  _____ 
Above Respondent proposes to pay the City of Germantown, ________ % (________________Percent) of 
the gross revenues from the operation of Private Pickleball Lessons.  
 
Semi-Private Pickleball Lessons:  _____ 
Above Respondent proposes to pay the City of Germantown, ________ % (________________Percent) of 
the gross revenues from the operation of Private Pickleball Lessons.  
  
 
Proposer shall provide prices for all services listed below and shall provide any seasonal variation in prices. 

Proposed Schedule Proposed 
Rates 

Indicate per Half Hour / 
Hour or Per Lesson 

Special Populations (Youth)   
Special Populations (Adult)   
Pickleball Camp (Youth)   
Pickleball Camp (Adult)   
Pickleball Clinic (Youth)   
Pickleball Clinic (Adult)   
Group Pickleball Lesson (Youth)    
Group Pickleball Lesson (Adult)   
REACH Pickleball Lessons (Youth)   
Sponsored Tournaments (Youth)   
Sponsored Tournaments (Adult)   
Team Pickleball (Youth)   
Team Pickleball (Adult)   
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League Play (Adult)   
USTA League Play (Adult)   
USTA Court Fees (Adult)   
Private Pickleball Lesson (Youth)   
Private Pickleball Lesson (Adult)   
Semi Private Pickleball Lesson (Youth)   
Semi Private Pickleball Lesson (Adult)   

 
DEFINITIONS: 

• Special Populations – disadvantaged, 50 plus Group, individuals with intellectual and physical 
challenges. 

• Private Lessons – one to  four people 
• Semi Private Lessons – more than four people 
• Senior Citizen Age Status – 50 years of age 

 
Please indicate if you will be using any type of “package deals, incentives, free classes, etc. for 
customers. 
 
Value Added (Discounts or Scholarship Programs Offered): 
 
 
 
 
 
 
Specify additional financial incentives, if any:   
 
 
 
 
       
Company Name 
 
 
 
       
Signature 
 
 
        
Print Name & Title 
 
 
 
        
Implementation Period (in days)   
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APPENDIX C 
OPERATING PLAN 

 
Operating Plan:  Please answer the questions below and attach to this Appendix. 
 

1. Explain the program(s) you plan to develop, implement, instruct and manage. Please include 
sample copies of clinic, camp, and lesson plans as well as sample copies of clinic, camp, and 
lesson schedules.   Programs shall provide components to encourage local resident use and 
encompass all ages and genders.  The proposed Operating Plan should provide detailed 
information regarding   the employment, management, and proposed responsibilities, duties and 
credentials of additional tennis professionals. 

2. Customer Service and Scheduling – The City is interested in Vendors who have the ability to 
provide timely and responsive customer service particularly in registration and reservation 
systems (i.e. on-line scheduling capability).  The applicant should describe their approach to 
customer service in both the Pro Shop and on the courts.  Please give the City a plan on how you 
would incorporate and implement a reservation system for court use.  The City would like to 
propose receiving 100 percent of the reservation revenue during peak months and the vendor 
receiving 100 percent of the reservation revenue during nonpeak months.  These months are 
defined as follows: 
 Peak Months – March thru November 
 Nonpeak Months – December thru February  

3. Additional Information – Provide any additional plans and/or relevant information about Proposer’s 
approach to providing the required services. 
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APPENDIX D 
VENDOR INFORMATION & REFERENCES 

 
All vendors for these services must have adequate industry and professional qualifications to provide tennis 
programs and services according to the Specifications.  The City will confirm the below qualifications and 
references prior to awarding the Contract. 
 
 

1. All vendors must be in the regular business of Tennis Professional Services for at least three (3) 
continuous years. 
 

2. All vendors must meet the minimum criteria in Section III. 8 Minimum Criteria 
 
 
Legal Name of Company and/or Instructors:          
 
Street/Mailing Address:            
 
Type of Entity (corp., LLC, individual):        State Est.:     
 
Main Telephone No.:                Main Facsimile No.:     
 
Number of continuous years in the Tennis programs and services business:      
 
Number of Employees:  Full-Time:      Seasonal/Part-time:    
 
Name of the main contact person planned for this project (including qualifications, experience and technical 
skills): 
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References for three similar clients in the last 24 months: 
 

1. Client Name:            
 

Date of Program:          
 
Specific Services Provided:  
           
  
            

 
Primary Contact Name:         
 
Address:           
 
Telephone:           

 
 

2. Client Name:            
 

Date of Program:          
 
Specific Services Provided:  
           
  
            

 
Primary Contact Name:         
 
Address:           
 
Telephone:           

 
 

3. Client Name:            
 

Date of Program:          
 
Specific Services Provided:  
           
  
            

 
Primary Contact Name:         
 
Address:           
 
Telephone:           

 
Note:  This Qualifications & References sheet must be returned with the proposal. 
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APPENDIX E 

 
CITY OF GERMANTOWN 

DRUG AND ALCOHOL TESTING POLICY 
 
 

All City of Germantown employees are subject to reasonable suspicion drug and alcohol testing.  Employees 
in safety-sensitive positions, including, without limitation, police, fire and those who hold a commercial driver’s 
license, are subject to pre-employment, reasonable suspicion, post-accident and random drug and alcohol 
testing.  All Vendors are required to submit an affidavit, in the form attached hereto, that attests that such 
vendor operates a drug-free workplace program or other drug or alcohol testing program with requirements 
at least as stringent as that of the program operated by the City of Germantown.  VENDORS are hereby 
notified pursuant to Public Chapter 693 of the Public Acts of 2002 (codified as T.C.A. Section 50-9-114) that 
employers shall have seven (7) calendar days from the date that the successful VENDOR and the City of 
Germantown enter into the Contract for Services and/or Products to file suit in the Shelby County Chancery 
Court to contest the Contract for Services and/or Products issued to the successful VENDOR on the grounds 
that it violates said Public Chapter due to the fact that the successful VENDOR did not comply with said 
Public Chapter.  Employers that do not contest the Contract for Services and/or Products within said seven 
(7) calendar days by filing suit in Shelby County Chancery Court shall waive their rights to challenge the 
Contract & Agreement for violation of the provisions of Public Chapter 693. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CITY OF GERMANTOWN                                                                         Revised:  Sept. 1, 1991 
PERSONNEL POLICIES                                                                             Revised:  Jan. 1, 2002 
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DRUG AND ALCOHOL ABUSE 
 

 
GENERAL POLICY 
 
This is to establish the City’s policy regarding drug and alcohol use and the unlawful possession of controlled 
substances on City of Germantown premises. The City of Germantown Medical Benefits Program provides 
clinical treatment for employees and dependents that are experiencing the following disorders or conditions: 
Mental and Nervous Disorders Treatment, Alcohol and Drug Dependency. The City also provides an Employee 
Assistance Program. 
 
SCOPE 
 
All employees of the City of Germantown. 
 
PROVISIONS 
 
A. City employees shall not take or be under the influence of any alcohol or illegal drugs while on duty. 

Employees may not be under the influence of legally prescribed or over-the-counter medications while 
on duty if such medications would impair their ability to safely and effectively perform their job. 

 
B. City employees are prohibited from the use, possession, manufacture, distribution and sale of drugs at 

any time or of alcohol while on duty or while in or on City property or in City vehicles. 
 
C. All property belonging to the City is subject to inspection at any time without notice. Property includes, 

but is not limited to, vehicles, desks, containers, files, and storage lockers. 
 
D. City employees who have reason to believe another employee is illegally using drugs or narcotics shall 

report the facts and circumstances immediately to the supervisor. 
 
E. All City employees are subject to reasonable suspicion drug and alcohol testing. Employees in safety-

sensitive positions, including without limitation, police, fire and those who hold a commercial driver’s 
license, are subject to pre-employment, reasonable suspicion, post-accident and random drug and 
alcohol testing. Testing procedures and other rules relating to drug and alcohol abuse are described in 
the City Drug and Alcohol Testing Policy or the respective department drug and alcohol policies. 

 
F. Failure to comply with the intent or provisions of this policy or the applicable drug and alcohol testing 

policy may be used as grounds for disciplinary action, up to and including termination. (See Policy on 
Disciplinary Action.) 
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DRUG AND ALCOHOL TESTING ACKNOWLEDGMENT STATEMENT AND AFFIDAVIT 
 
 
 Comes ___________________________________________, for and on behalf of  
  (Printed name of Principal Officer of Company) 
_______________________________________, (the “Company”) and makes oath that:  (i) the Company 

has received a copy of the relevant portions of the City of Germantown Drug and Alcohol Testing Policy; (ii) 

the Company understands that it must have a drug and alcohol testing policy at least as stringent as that of 

the City of Germantown; and (iii) the Company has in effect a drug and alcohol testing policy at least as 

stringent as that of the City of Germantown. 

 Attached hereto is a summary of the relevant portions of the Company’s drug and alcohol testing 

program or a complete copy thereof. 

 

             
      Signature 
             
     Title: _______________________________ 
 
 
 Sworn to and subscribed before me, a Notary Public, this ______ day of ________________, 2024. 
 
             
       Notary Public 
My Commission Expires: 
 
_____________________ 
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APPENDIX F 
 

TITLE VI & TITLE IX INFORMATION 
 
 
1. The City of Germantown agrees to comply with the Title VI of the Civil Rights Act of 1964 (42 U.S.C. 

2000d, et seq.), and the Department of Transportation Implementing Regulations (49 CFR Part 21) 
relative to the Contract which is the subject hereof. 

 
2. The Vendor is requested, but is not obligated, to include the attached disclosure sheet, Voluntary 

Title VI and Title IX Form, with the Vendor’s proposal. 
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VOLUNTARY TITLE VI AND TITLE IX FORM 
Attach form to proposals 

 
 
For Title VI and Title IX compliance, the Vendor’s voluntary disclosure of the following 
information is requested. 
 
 
1. Number of Vendor’s Employees Who Are: 
 
   Male    Female 
 
 
2. Number of Vendor’s Employees Who Are: 
  
   Caucasian      African-American 
 

  Other (please specify)    
 
     __________________________________________ 
 
     __________________________________________ 
 
     __________________________________________ 
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APPENDIX G 
 

BACKGROUND CHECK CONSENT ACKNOWLEDGEMENT FORM & VOLUNTEER 
POLICIES 

 
 

Said      (Vendor name) agrees that they have read and understood the 
volunteer policies listed in this Appendix and furthermore agrees to sign the attached consent form. 
 

 
Vendor Name:        
 
Signature:         
 
Printed Name:        
 
Title:        

Date:          
 

This form must be submitted with proposal. 
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APPENDIX G 
 

Background Check Policies 
 
 
Dear Applicant: 
 
The City of Germantown Parks and Recreation Department appreciates your interest in participating in our 
programs and helping develop today’s youth.  In order to preserve the safety and well being of youth 
participating in youth Sports Programs and other programs involving youth, the Parks & Recreation 
Commission has adopted Background Check Policies which apply to all head coaches, assistant coaches, 
league directors, instructors, and any individual who may be alone with youth, regardless of whether they 
receive compensation as independent contractors and/or employees.  The City has selected SSCI to conduct 
background checks on its behalf.  A copy of the Background Check Policies is included in this packet of 
information along with a Fair Credit Reporting Act Summary and SSCI’s Privacy Policy.  The Background 
Check Release Form is only available online at http://www.germantown-tn.gov/index.aspx?page=1171.   
 
The Background Check Policies require all Volunteers to undergo a criminal background check prior to the 
beginning of the sport, season or activity in which they intend to become involved.  If the background check 
includes one or more disqualifying offense(s), as set forth in the Background Check Policies, you may be 
disqualified.  Due to the law of the State of Tennessee, all information received as a result of the background 
checks are subject to the Tennessee Open Records Act.  Therefore, members of the public may obtain a 
copy of such information, with the exception of Social Security numbers and dates of birth which will be 
blackened out, by making a request of the City.  By completing the Background Check Release  and the Fair 
Credit Reporting Act Acknowledgement and Consent online using an Electronic Signature Confirmation, you 
recognize and agree that all information furnished to the City will be subject to the Tennessee Open Records 
Act and available to the public.   
  
An individual who is disqualified may appeal the disqualification to the Background Check Sub-Committee of 
the Parks and Recreation Department.  The meetings of the Background Check Sub-Committee are subject 
to the Tennessee Open Meetings Act and therefore may be attended by any member of the public, including 
members of the press.     
 
We appreciate your cooperation.  
 
Sincerely, 
 
 
 
City of Germantown 
Parks and Recreation Department 
 
 
 
 
 
Para information en espanol, visile www. ftc.sov/credit o escribe a la FTC Consumer ResponseCenter, Room 
130-A 600Pennsylvania Ave. N.W., Washington, D.C. 20580. 

 

http://www.germantown-tn.gov/index.aspx?page=1171
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A Summary of Your Rights Under the Fair Credit Reporting Act 

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy of information in the 
files of consumer reporting agencies. There are many types of consumer reporting agencies, including credit 
bureaus and specialty agencies (such as agencies that sell information about check writing histories, medical 
records, and rental history records). Here is a summary of your major rights under the FCRA. For more 
information, including information about additional rights, go to www.ftc.gov/credit or write to: Consumer 
Response Center, Room 130-A, Federal Trade Commission, 600 Pennsylvania Ave. N.W., Washington, D.C. 
20580. 
 

• You must be told if information in your file has been used against you. 
Anyone who uses a credit report or another type of consumer report to deny your application for 
credit, insurance, or employment - or to take another adverse action against you - must tell you, 
and must give you the name, address, and phone number of the agency that provided the 
information. 

 
• You have the right to know what is in your file. You may request and obtain all 

the information about you in the files of a consumer reporting agency (your "file 
disclosure"). You will be required to provide proper identification, which may 
include your Social Security number. In many cases, the disclosure will be free. 
You are entitled to a free file disclosure if: 
• a person has taken adverse action against you because of information in 

your credit report; 
• you are the victim of identity theft and place a fraud alert in your file; 
• your file contains inaccurate information as a result of fraud; 
• you are on public assistance; 
• you are unemployed but expect to apply for employment within 60 days. 

In addition, by September 2005 all consumers will be entitled to one free 
disclosure every 12 months upon request from each nationwide credit bureau 
and from nationwide specialty consumer reporting agencies. See 
www.ftc.gov/credit for additional information. 
 

• You have the right to ask for a credit score. Credit scores are numerical 
summaries of your credit-worthiness based on information from credit bureaus. 
You may request a credit score from consumer reporting agencies that create 
scores or distribute scores used in residential real property loans, but you will 
have to pay for it. In some mortgage transactions, you will receive credit score 
information for free from the mortgage lender. 
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States may enforce the FCRA, and many states have their own consumer reporting laws. In 
some cases, you may have more rights under state law. For more information, contact your 
state or local consumer protection agency or your state Attorney General. Federal enforcers 
are: 
 
 
TYPE OF BUSINESS: CONTACT: 

Consumer reporting agencies, creditors and others not listed below Federal Trade Commission: Consumer Response Center - FCRA Washington, 
DC 20580 1-877-382-4357 

National banks, federal branches/agencies of foreign banks (word "National" or 
initials "N.A." appear in or after bank's name) 

Office of the Comptroller of the Currency 
Compliance Management, Mail Stop 6-6 
Washington, DC 20219 800-613-6743 

Federal Reserve System member banks (except national banks, and federal 
branches/agencies of foreign banks) 

Federal Reserve Board Division of Consumer & 
Community Affairs Washington. DC 20551 202-452-
3693 

Savings associations and federally chartered savings banks (word "Federal" or 
initials "F.S.B," appear in federal institution's name) 

Office of Thrift Supervision Consumer 
Complaints Washington, DC 20552 800-842-
6929 

Federal credit unions (words "Federal Credit Union" appear in institution's 
name) 

National Credit Union Administration 1775 
Duke Street Alexandria, VA 22314 703-519-
4600 

State-chartered banks that are not members of the Federal Reserve System Federal Deposit Insurance Corporation Consumer Response Center, 2345 
Grand Avenue, Suite 100 Kansas City. Missouri 64108-2638 1-877-275-
3342 

Air, surface, or rail common carriers regulated by former Civil Aeronautics 
Board or Interstate Commerce Commission 

Department of Transportation , Office of Financial Management Washington, 
DC 20590 202-366-1306 

Activities subject to the Packers and Stockyards Act, 1921 Department of Agriculture Office of Deputy 
Administrator - GIPSA Washington, DC 20250 
202-720-7051 
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SSCI Privacy Policy 
 

SSCI has spent an enormous amount of time and effort to ensure that your personal information is 
protected. 

Release of Information 

We DO NOT sell, lease or in any way make public the information gathered to perform our services. The 
information you provide to SSCI is used exclusively by SSCI and is not shared with outside partners. We 
DO NOT allow remote access to our network by ANYONE, not even our clients. 

Security 

Prior to employment, all SSCI applicants must successfully complete a rigorous background screening 
program. Once approved, these employees are put through intensive training and are constantly 
supervised to ensure compliance to internal policies and procedures. 

We have also implemented measures to protect all "hard copy" documentation. All critical documentation 
is securely stored for 30 days in our corporate offices. During this time, access is strictly limited to those 
employees who need access to carry out their job responsibilities. After this time frame has expired, these 
documents are destroyed utilizing a NAID certified local company. This process involves on-site 
destruction and provides certification that 100% of the documents have been effectively demolished. 

We have an ICSA certified firewall in place that prevents outside hackers and automated attack 
programs from penetrating our network. In addition, we have the latest and most updated anti-virus 
software in place to prevent viruses from entering our computer network, which reduces the exposure to 
data destruction and theft via internally placed "stealth" programs. Knowing that this was not enough, 
we have also ensured that the best antispyware defenses are in place to prohibit spyware from 
infiltrating our network and clandestinely gathering our data.  Finally, a rock solid data backup system is 
in place that protects our system and data in case of catastrophe. Backups of this system are stored 
electronically in a secure off site location. 

Southeastern Security Consultants, Inc. © Copyright 2006
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City of Germantown Parks & Recreation Commission 
Background Check Policies 

 

In order to preserve the safety and well-being of youth participating in youth Sports Programs and other 
programs involving youth offered for participation to the residents of the City of Germantown ("City") and others 
and which utilize City owned, operated and maintained facilities, the Parks & Recreation Commission hereby 
adopts the following policy applicable to all head coaches, assistant coaches, league directors, instructors, and 
any individual who may be alone with youth. 

I. Background Checks 

A  Implementation 
 

Background checks are mandatory for all head coaches, assistant coaches, league directors, 
instructors, and any individual who may be alone with youth (hereinafter referred to as a 
"Volunteer" and collectively referred to as "Volunteers"), beginning August 30, 2007. All head 
coaches, assistant coaches, league directors and instructors are covered by the Background 
Check Policies regardless of whether they receive compensation as independent contractors 
and/or employees. Initially, all Volunteers will be required to undergo a criminal background 
check prior to the beginning of the sport, season or activity in which they intend to become 
involved. If a Volunteer is involved in more than one sport, season or activity, the Volunteer 
will be required to complete a background check release form online before the beginning of 
each sport, season or activity, and a background check may be conducted at the discretion 
of the Parks and Recreation Department. Each year all new Volunteers will be required to 
have a background check conducted prior to the beginning of the sport, season or activity in 
which they intend to become involved. Volunteers who continue to participate will be required 
to have a background check conducted every two (2) calendar years. In addition, the City and 
the Parks & Recreation Department reserve the right to conduct random background checks 
of Volunteers at any time prior to or during the sport, season or activity in which the Volunteer 
is involved. Should an approved Volunteer subsequently have any criminal charges brought 
against him/her that are listed in the detailed disqualifications list (Section I.C.), during their 
term of service as a Volunteer, they are required to immediately disclose the nature of the 
charges to the Director and they may be disqualified until there is a resolution of the charges. 
 

All Volunteers will be required to complete the Background Check Release and the Fair Credit 
Reporting Act Acknowledgement and Consent online using an Electronic Signature 
Confirmation allowing the City of Germantown Parks & Recreation Department to order an 
individual criminal background check. The release form must completed and submitted 
electronically no later than the designated due date. Failure to complete this process by the 
deadline will automatically disqualify the Volunteer from participation
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A. Background Screening Process and Handling of Information 
 

The Parks & Recreation Department will be responsible for selecting a reporting agency or 
method to conduct the background checks. The Director of the Parks & Recreation 
Department will administer the process of background checks. All information received as a 
result of the background checks are subject to the Tennessee Open Records Act. Therefore, 
members of the public may obtain a copy of such information, with the exception of Social 
Security numbers and dates of birth which will be blackened out, by making a request of the 
City. The reporting agency is responsible for securing the results of the background checks 
in a safe and secure location and keeping them for the time period required by law, or six 
years, whichever is greater. 
 
If the background check includes any of the listed disqualifications, the Director of the Parks 
and Recreation Department will receive notification from the reporting agency advising that 
the background check revealed a disqualifying offense.  Upon receiving notification, the 
Director will disqualify the individual in accordance with these Policies and, therefore, the 
individual will not be allowed to participate in the youth sports program or other programs 
involving youth. The individual, who has been disqualified, will receive written notification 
informing the individual of his/her disqualification and of the method for disputing the results 
of the background check and his/her right to appeal. Under no circumstances will a Volunteer 
be considered if the Volunteer has been found guilty or entered a plea of guilty or nolo 
contendre (no contest) of a crime that was one against children, involved violence, or was a 
sexual offense. 

Should the background check indicate that a Volunteer has criminal charges pending that fit 
the description of charges in the detailed disqualifications list (Section I.C.), the Volunteer 
may be disqualified until there is a resolution of the charges. Should an approved Volunteer 
subsequently have any criminal charges brought against him/her that are listed in the detailed 
disqualifications list (Section I.C.), during their term of service as a Volunteer, they are 
required to immediately disclose the nature of the charges to the Director and they may be 
disqualified until there is a resolution of the charges. 

 
 
B. Disqualification 

 
A Volunteer will be disqualified and prohibited from serving if the person has been found guilty 
of the crimes listed below. Guilty means the person was found guilty following a trial, entered 
a guilty plea, or entered a no contest plea, regardless of the adjudication or whether the record 
has been expunged.  This policy does not apply if criminal charges resulted in acquittal or 
dismissal. 

 
1. All sexual offenses, regardless of the amount of time since the offense. Examples 

include, but are not limited to: 
• Child molestation, rape, sexual assault, sexual battery, statutory rape, 

prostitution, solicitation, indecent exposure. 
 



Tennis Professional Services and Optional Pickleball Services 
Page 42 of 59 

 

2. All felonies that constitute offenses against the person, regardless of the amount of 
time since the offense. Examples include, but are limited to: 
• Murder, manslaughter, aggravated assault, kidnapping, robbery. 
 

3. Any crimes involving children, regardless of the amount of time since the offense. 
 

4. All felony offenses other than those against the person or sexual within the past ten 
(10) years.   Examples include, but are not limited to: 
• Drug offenses, theft, embezzlement, fraud, burglary. 
 

5. All misdemeanors that constitute offenses against the person within the past seven 
(7) years. Examples include, but are not limited to: 
• Simple assault, domestic violence, hit & run. 
 

6. All misdemeanor drug and alcohol offenses within the past five (5) years or multiple 
of such offenses in the past ten (10) years. Examples include, but are not limited to: 
• Driving under the influence, simple drug possession, disorderly conduct, public 

intoxication, possession of drug paraphernalia. 
 

7. Any other offense within the past five (5) years that could be considered a potential 
danger to children or demonstrates a propensity for violence. 

Nothing in this Policy shall be construed as a waiver or limitation of the discretion of the Parks and 
Recreation Department to disqualify a Volunteer when, in the sole opinion of the Parks and 
Recreation Department, such is in the interest of the City or the program participants. 

 
C. Correcting Errors and Appealing Disqualification 

 
The Volunteer is responsible for contacting the reporting agency and taking appropriate action to 
have the results of the background check report corrected if he or she believes information was 
reported in error. The City, its employees and its Sports Providers are not responsible for errors 
or omissions that may be reported on background checks. 
 
Any Volunteer applicant who is disqualified may appeal the disqualification to the "Background 
Check Sub-Committee" of the Parks and Recreation Department, who has the sole authority to 
overturn the disqualification for good cause shown based upon demonstrable proof that, under the 
circumstances, the offense resulting in disqualification does not, at the time of the appeal, justify 
disqualification on the basis that the applicant would pose a risk of harm to children or others. The 
vote of the Background Check Sub-Committee regarding the appeal will be final. The Background 
Check Sub-Committee shall meet within thirty (30) days of receipt of the appeal at which time the 
Volunteer applicant will have an opportunity to appear before the Background Check Sub-
Committee along with his/her representative. The meetings of the Background Check Sub-
Committee are subject to the Tennessee Open Meetings Act and therefore may be attended by 
any member of the public including members of the press. The Background Check Sub-Committee 
shall render its decision on the appeal within five (5) business days of hearing the appeal. 
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D. Correcting Errors and Appealing Disqualification 

 
The Volunteer is responsible for contacting the reporting agency and taking appropriate action to have the 
results of the background check report corrected if he or she believes information was reported in error. 
The City, its employees and its Sports Providers are not responsible for errors or omissions that may be 
reported on background checks. 
 
Any Volunteer applicant who is disqualified may appeal the disqualification to the "Background Check 
Sub-Committee" of the Parks and Recreation Department, who has the sole authority to overturn the 
disqualification for good cause shown based upon demonstrable proof that, under the circumstances, the 
offense resulting in disqualification does not, at the time of the appeal, justify disqualification on the basis 
that the applicant would pose a risk of harm to children or others. The vote of the Background Check 
Sub-Committee regarding the appeal will be final. The Background Check Sub-Committee shall meet 
within thirty (30) days of receipt of the appeal at which time the Volunteer applicant will have an 
opportunity to appear before the Background Check Sub-Committee along with his/her representative. 
The meetings of the Background Check Sub-Committee are subject to the Tennessee Open Meetings 
Act and therefore may be attended by any member of the public including members of the press. The 
Background Check Sub-Committee shall render its decision on the appeal within five (5) business days of 
hearing the appeal. 
 
The Background Check Sub-Committee will consist of the Director of the Parks and Recreation 
Department or his/her designee, the Recreation Superintendent or his/her designee, the City Attorney or 
his/her designee, the Director of Personnel or his/her designee, and the Chief of Police or his/her 
designee. 
 

E. Appeal Process 
 

If a Volunteer would like to appeal a disqualification, the Volunteer must submit a Notice of Appeal and a 
copy of the decision that is being appealed (e.g., the notification letter). The Notice of Appeal must be 
mailed by certified mail to the Director of the Parks and Recreation Department within 30 days of receiving 
the background check notification letter. A sample appeal form is available at germantown-tn.gov or from 
the Parks and Recreation Department. In order for the appeal to be accepted, it must include: 
 
1. The full name and address of the appellant. 
2. The name of the person, if any, making the request for an appeal on behalf of the 

appellant (e.g., lawyer or spokesperson). 
3. The address of the person making the request on behalf of the appellant. 
4. The grounds for the appeal (provide a detailed explanation of the appellant's 

objections to the decision; describe additional facts or factual errors in the 
decision). 

5. The particulars relevant to the appeal (describe any background facts that relate to 
the appeal including how you are affected by the decision). 

6. The signature of the appellant or the appellant's representative. 
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F. Training 

All Volunteers must participate in any required training through the Parks and Recreation 
Department.  The Director of the Parks and Recreation Department will advise Volunteers of any 
required training after the Volunteer has completed the mandatory background check.  Failure to 
complete required training is grounds for removal from service.   

All Volunteers must successfully complete the online training session by presenting a certificate of 
completion to the Parks and Recreation Department Superintendent of Recreation as evidence of 
course completion by the specified date. 
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APPENDIX H 

 
CONTRACT ACKNOWLEDGEMENT FORM 

 
 

Said      (Vendor name) agrees to execute “Contract” and agrees 
to all of the terms and “Contract” documents in the RFP. 
 

 
Vendor Name:        
 
Signature:         
 
Printed Name:        
 
Title:        

Date:          
 
 

This form must be submitted with proposal. 
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APPENDIX I 
 

INSURANCE REQUIREMENTS & CERTIFICATIONS 
 

CITY PROJECT CONTRACT 
GERMANTOWN INSURANCE REQUIREMENT 

 
The VENDOR shall purchase and maintain the insurance outlined below to provide protection from the 
VENDOR’S negligent acts.  The VENDOR shall provide this insurance as required by the Contract 
Documents.  The negligence by any subcontractor, by anyone directly or indirectly employed by any of them, 
shall be considered a negligent act of the VENDOR. 
 

• Comprehensive General Liability in the amount of $1,000,000 per occurrence and must include 
Products/Completed Operations, Explosion/Collapse/Underground Coverage and Contractual 
Liability.  The City of Germantown must be named Additional Insured and this must be noted on the 
Certificate of Insurance.  The Insurance Company agrees to Waive their Right of Subrogation against 
The City of Germantown and this must be noted on the Certificate of Insurance. 

• Auto Liability Insurance in the amount of $500,000 Combined Single Limit.  The City of Germantown 
must be named Additional Insured and the Insurance Company agrees to Waive their Right of 
Subrogation against The City of Germantown and this must be noted on the Certificate of Insurance. 

• Statutory Workers Compensation with Employers Liability Limits of 100/500/100 - The Insurance 
Company agrees to Waive their Right of Subrogation against The City of Germantown and this must 
be noted on the Certificate of Insurance. 

• If required by contract documents, the VENDOR must carry Professional Liability in the amount of 
$1,000,000 per occurrence.  

• The fidelity insurance required by this Contract for the specified coverage’s will be provided for not 
less than $20 thousand total limit and shall name the City s a Third Party Loss Payee. 

• The Cancellation Clause on the Certificate of Insurance is amended to read: Should any of the 
described policies on the attached Certificate of Insurance be cancelled, non-renewed or reduced in 
coverage – the issuing Insurance Company will mail 30 days written notice to: The City of 
Germantown, Procurement Department, P.O. Box 38809 Germantown, TN 38138-0809, by 
registered mail, return receipt requested. 

• All Certificates should be issued with an Insurance Company (or Companies) maintaining an AM 
Best Rating of A- or better and a Financial Size of IX or greater.  All Insurance Companies shall be 
authorized to conduct business in The State of Tennessee. 
 

The VENDOR shall maintain the above insurance through both final acceptance and any Warranty Period 
defined by the contract documents. 
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APPENDIX J 
 

CONTRACT  
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CONTRACT FOR SERVICES AND/OR PRODUCTS 

 

THIS CONTRACT FOR SERVICES AND/OR PRODUCTS  (herein “Contract”) is made and entered 
into this XX day of MONTH, 2024 by and between the CITY OF GERMANTOWN, TENNESSEE, a 
Tennessee municipal corporation, (herein the “CITY”) and ___________________________________ 
[insert name of VENDOR], a __________________ [State where VENDOR established, but only if an 
entity, not applicable to sole proprietorships] _______________________________ [type of entity – 
e.g., corporation, LLC, partnership, sole proprietorship] (herein the “VENDOR”). 

W I T N E S S E T H: 

WHEREAS, the CITY desires to contract with a provider of tennis professional services (herein the 
“Contract Items”), and  

WHEREAS, the VENDOR has the requisite experience, abilities and resources to perform and/or 
furnish the foregoing, and 

WHEREAS, the VENDOR desires to enter into this Contract as an independent Vendor and is ready, 
willing and able to provide the services and/or furnish the products in accordance with the terms of and 
subject to the conditions in this Contract. 

NOW, THEREFORE, for good and valuable consideration, received or to be received, the sufficiency 
of which the parties acknowledge, the parties agree as follows: 

1.00 SCOPE OF CONTRACT 

The VENDOR is to furnish the services and/or products as specified in the Invitation for Proposals issued 
by the CITY under Tennis Professional Services (herein the “Request for Proposals”) and any amendments 
thereto.  The Request for Proposals and any amendments thereto are attached hereto as Exhibit “A” and 
incorporated by reference herein and made a part hereof.  Unless otherwise specified herein, the VENDOR is to 
furnish all materials, tools, equipment, manpower, and consumables necessary to complete the Contract Items. 

2.00 TERM OF CONTRACT 

The period of this Contract shall be for Forty-eight (48) months, beginning on July 1, 2024 and ending 
on June 30, 2028.  This Contract may be extended by the CITY for one (1) additional successive twelve (12) 
month period or portions thereof, up to a cumulative total of Sixty (60) months, by written notice to the VENDOR 
given at least thirty (30) days before the expiration of the term then in existence. 
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3.00 COMPENSATION 

3.01. Amount of Compensation.  The VENDOR agrees to provide the services, equipment and 
products as specified in its proposal to the CITY at the cost specified in said proposal and amendments, if any, 
the proposal and any amendments thereto being attached hereto as Exhibit “B” and incorporated by reference 
herein and made a part hereof.  The amount as specified in Exhibit “B” may be increased or decreased by the 
CITY under Section 4.00 of this Contract (“Additional Services”), through the issuance of an Addendum. Any 
prices specified in this Contract or an Addendum thereto will remain in effect for the term of this Contract or any 
extensions thereof. 

3.02. Payment of Compensation.  All invoices received by the CITY are payable within thirty (30) 
days from receipt, provided they have first been approved by the CITY department that is the beneficiary of 
the Contract Items, and such department has accepted the Contract Items.  The CITY reserves the right to 
partially pay any invoice submitted by the VENDOR when requested to do so by the CITY department that 
is the beneficiary of the Contract Items.  All invoices shall be directed to the Accounts Payable Department, 
City of Germantown, and 1930 South Germantown Road, Germantown, Tennessee 38138.  In the event 
any Contract Items are deemed unacceptable, the CITY’S representative shall notify the VENDOR of the 
deficiencies in writing and the CITY may withhold payment until the deficiencies are corrected to the 
satisfaction of the CITY, such determination to be made in the sole and absolute discretion of the CITY.  All 
invoices must clearly indicate the Purchase Order number. 

4.00 ADDITIONAL SERVICES 

In the event the CITY requests that the VENDOR perform additional services and/or furnish 
additional products not covered by this Contract, the VENDOR shall perform such additional services after 
the CITY and the VENDOR enter into an equitable agreement regarding the additional services and/or 
products. 

5.00 NOTICE TO PROCEED 

The VENDOR shall commence to perform and/or furnish the Contract Items called for under this 
Contract upon the written Notice to Proceed issued by the CITY.     

6.00 CONFLICT OF INTEREST 

The VENDOR declares that neither the Mayor, nor any Aldermen, nor any other CITY official or 
employee holds a direct or indirect interest in this Contract.  The VENDOR pledges that it will notify the CITY 
in writing should any CITY official become either directly or indirectly interested in this Contract.  The 
VENDOR declares that as of the date of this declaration that it has not given or donated or promised to give 
or donate, either directly or indirectly, to any official or employee of the CITY, or to pay anyone else for the 
benefit of any official or employee of the CITY any sum of money or other thing of value for aid or assistance 
in obtaining this Contract.  The VENDOR further pledges that neither it nor any of its owners, officers or 
employees will give or donate or promise to give or donate, directly or indirectly, to any official or employee 
of the CITY or anyone else for the benefit thereof any sum of money or other thing of value for aid or 
assistance in obtaining any change order to this Contract. 
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7.00 COMPLIANCE WITH LAWS 

The VENDOR agrees to observe and to comply at all times with all applicable Federal, State, and 
local laws, ordinances, and regulations in any manner affecting the provision of the Contract Items and to 
comply with all instructions and orders issued by the CITY regarding the Contract Items. 

8.00 TERMINATION 

Upon sixty (60) days written notice, with or without cause, the CITY may terminate this Contract.  
Following such termination, the CITY and the VENDOR shall agree upon an amount of payment for all 
Contract Items properly performed or furnished prior to the effective date of termination. 

9.00 WARRANTY 

The VENDOR warrants that the Contract Items, including any equipment and products provided 
shall:  in the case of services (i) conform to all applicable standards of care and practice in effect at the time 
the service is performed; (ii) be of the highest quality; and (iii) be free from all faults, defects or errors; and in 
the case of products meet the specifications in the Request for Proposals.  The VENDOR warrants that all 
equipment and products provided shall be furnished to the CITY in good and working condition.  If the 
VENDOR is notified in writing by the CITY of any faulty Contract Items furnished by the VENDOR, the 
VENDOR shall, at the CITY’S option, either: (i) perform again the relevant Contract Items to correct such 
fault, defect or error, at no additional cost to the CITY; or (ii) refund to the CITY the charge paid by the CITY 
which is attributable to such portions of the faulty, defective or erroneous Contract Items, including any costs 
for re-provision of the relevant Contract Items by other Vendors.  The VENDOR warrants that all products 
provided by the VENDOR shall be merchantable, be fit for the purpose intended and shall meet the 
specifications of the Request for Proposals.  The VENDOR shall be liable for secondary, incidental or 
consequential damages of any nature resulting from any work performed under this Contract. 

10.00 FORCE MAJEURE 

The obligations of VENDOR hereunder are subject to and shall be excused in the event of riots, 
wars, and Acts of God. 

11.00 INSURANCE 

11.01. Comprehensive General Liability Insurance. The VENDOR, at its own expense, shall 
keep in force and at all times maintain during the term of this Contract Comprehensive General Liability Insurance 
issued by a responsible insurance company and in a form acceptable to the CITY, coverage for VENDOR on 
an occurrence basis against claims for bodily injury, death or property damage with combined single limits of 
not less than One Million Dollars ($1,000,000) for Bodily Injury and Property Damage. 

LPiefer
Change number of days based on type of project.
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11.02. Automobile Liability Insurance.  The VENDOR, at its own expense, shall keep in force and at 
all times maintain during the term of this Contract Automobile Liability coverage in the minimum amount of 
Five-Hundred Thousand Dollars ($500,000) combined single limits for Bodily Injury and Property Damage. 

11.03. Workers’ Compensation Coverage. The VENDOR, at its own expense, shall keep in 
force and at all times maintain during the term of this Contract full and complete Workers’ Compensation 
Coverage as required by State of Tennessee law. 

 11.04. Certificates of Insurance.  The VENDOR shall provide the CITY with Certificates of Insurance 
on all the policies of insurance and renewals thereof in forms acceptable to the CITY.  Said Comprehensive 
General Liability policy shall provide that the CITY be an additional insured.  The CITY shall be notified in writing 
of any reduction, cancellation or substantial change of said policy or policies at least thirty (30) days prior to the 
effective date of said action.  All insurance policies shall be issued by responsible companies who are acceptable 
to the CITY and licensed and authorized to do business under the laws of the State of Tennessee. 

12.00 CLAIMS, LIABILITY AND INDEMNITY 

The VENDOR shall assume all risk in connection with the performance of this Contract, and shall be 
liable for any damages to persons or property resulting from the negligent or willful acts, errors, or omissions 
of the VENDOR, its agents, servants, and/or employees in connection with the prosecution and completion 
of the Contract Items covered by this Contract. The VENDOR agrees that it will indemnify and hold the CITY 
and its employees harmless from all claims of any type and for any expenses and costs, including attorney’s 
fees and court costs which may be incurred by the CITY, arising from the negligent or willful acts, errors, or 
omissions of the VENDOR, its agents, servants and/or employees in the performance of this Contract, and 
the VENDOR will carry sufficient general liability insurance to provide the above indemnification.  The 
indemnities set forth herein shall survive the expiration or termination of this Contract. 

13.00 ATTORNEY’S FEES 

If any legal action or other proceeding is brought for the enforcement of this Contract or because of 
any alleged dispute, breach, default, or misrepresentation in connection with any provisions of the Contract 
and the CITY is successful therein, the CITY shall be entitled to recover from the VENDOR reasonable 
attorney’s fees, court costs and all expenses even if not taxable or assessable as court costs (including, 
without limitation, all such fees, costs and expenses incident to appeal) incurred in that action or proceeding 
in addition to any other relief to which the CITY may be entitled. 
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14.00 EQUAL EMPLOYMENT OPPORTUNITY 

14.01.  Non-discrimination.  In carrying out the Contract Items under this Contract, the VENDOR 
shall not discriminate against any employee or applicant for employment because of race, creed, color, 
national origin or sex. The VENDOR shall take affirmative action to ensure that applicants are employed, 
and that employees are treated during employment, without regard to their race, creed, color, national 
origin or sex. Such action shall include, but not be limited to, the following: employing; upgrading; demoting; 
transferring; recruiting or paying recruitment compensation; and selecting for training, including 
apprenticeships. 

14.02.  Posting and Advertising.  The VENDOR agrees to post in conspicuous spaces available to 
employees and applicants for employment a notice, setting forth the provisions of the non-discrimination 
clause contained in Paragraph 14.01 hereinabove. The VENDOR shall, in all solicitations or advertisements 
for employees placed by, or on behalf of, the VENDOR, state that all qualified applicants shall receive 
consideration for employment without regard to race, creed, color, national origin or sex. The VENDOR 
shall incorporate the foregoing requirements of this Paragraph 14.02 in all subcontracts, if any, for services 
or products covered by this Contract. 

15.00 TRANSFER, ASSIGNMENT OR SUBLETTING 

This Contract shall not be transferred or assigned or sublet without prior written consent of the 
CITY. 

16.00 SAFETY MEASURES 

The VENDOR shall take all necessary precautions for the safety of the CITY’S and VENDOR’S 
employees and the general public and shall erect and properly maintain at all times all necessary vehicular and 
facility safeguards for the protection of workmen and the public.  If necessary, the VENDOR shall post signs 
warning against hazards in and around the site where the VENDOR is furnishing Contract Items. 

17.00 FAMILIARITY WITH THE CONTRACT ITEMS 

The VENDOR, by executing this Contract, acknowledges full understanding of the extent and character 
of the Contract Items required and the conditions surrounding the provision thereof.  The CITY will not be 
responsible for any alleged misunderstanding of the Contract Items to be furnished or completed, or any 
misunderstanding of conditions surrounding the performance thereof.  It is understood that the execution of this 
Contract by the VENDOR serves as the VENDOR’S stated commitment to fulfill all the conditions referred to in 
this Contract. 
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18.00 ENTIRE AGREEMENT 
 

This Contract and all exhibits hereto constitute the entire agreement and understanding between the 
parties relating to the subject matter herein and shall not be modified, altered, changed or amended unless 
in writing and signed on behalf of the parties.  Each and every modification and amendment of this Contract 
must be in writing and signed by all of the parties hereto.  Each and every waiver of any covenant, 
representation, warranty, or other provision of this Contract must be in writing and signed by each party 
whose interest is adversely affected by such waiver.  No waiver granted in any one instance shall be 
construed as a continuing waiver applicable in any other instance. 

19.00 PERMITS, LICENSES AND CERTIFICATES 

The VENDOR is to procure all permits, licenses, and certificates, or any such approvals of plans or 
specifications as may be required by federal, state and local laws, ordinances, rules, and regulations, for the 
proper execution and completion of the Contract Items under this Contract. 

20.00 FIRE, THEFT, LOSS 

The VENDOR is responsible for all damage or loss by fire, theft or otherwise to materials, tools, 
equipment, and consumables left on CITY property by the VENDOR. 

 
21.00 CONTRACTING AUTHORITY 

 
The persons executing this Contract on behalf of the CITY and the VENDOR hereby personally 

represent and warrant to all other parties that they have been duly authorized to execute and deliver this 
Contract. 

 
22.00 GOVERNING LAW 

 
This Contract is being executed and delivered and is intended to be performed in the State of 

Tennessee, and the laws (without regard to principles or conflicts of law) of such state, and of the United 
States of America shall govern the rights and duties of the parties hereto in the validity, construction, 
enforcement and interpretation hereof.  Any litigation brought with respect to this Contract shall be brought 
in a court of competent jurisdiction in Shelby County, Tennessee and the VENDOR hereby consents to the 
jurisdiction of such courts. 

 
23.00 OPPORTUNITY FOR REVIEW 
 
Each party has received and had the opportunity to review this Contract, and each party has had the 

opportunity, whether exercised or not, to have each respective party’s attorneys review this Contract; and, 
accordingly, the normal rule of construction to the effect that any ambiguities are resolved against the drafting 
party shall not be employed in the interpretation of this Contract.   
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24.00 SECTION HEADINGS 
 

The section headings contained in this Contract are for convenience of reference purposes only and 
are not intended to qualify the meaning of any section and shall not affect the interpretation of this Contract. 

 
25.00 NOTICES  
 
All notices, demands, and requests required or permitted by this Contract shall be in writing and shall 

be sent by facsimile transmission, air or other courier, or hand delivery as follows: 
   

(i) To: City of Germantown 
   1930 South Germantown Road 
   Germantown, TN 38138 
   Facsimile: (901) 757-7258 
    
  (ii) To: [Insert Name of VENDOR] 
   ___________________________________ 
   ___________________________________ 
   Facsimile: (   ) ______________________ 
 
 Any notice, demand, or request sent by facsimile transmission shall be deemed given for all purposes 
under this Contract when properly transmitted by telecommunication device.  Any notice, demand, or request 
which is hand delivered or sent by air or other courier shall be deemed given for all purposes under this 
Contract when received. 

 Any party to this Contract may change such party’s address and/or telecopy number for the purpose 
of notices, demands and requests required or permitted under this Contract by providing written notice of 
such change of address to all of the parties, which change of address shall only be effective when notice of 
the change is actually received by the party who thereafter sends any notice, demand or request. 
 
 26.00  SEVERABILITY 
 

If any provision of this Contract is held to be unlawful, invalid or unenforceable under present or 
future laws effective during the terms hereof, such provision shall be fully severable and this Contract shall 
be construed and enforced as if such unlawful, invalid, or unenforceable provision were not contained herein 
by its severance here from.  In addition, in lieu of such unlawful, invalid or unenforceable provision, there 
shall be added automatically as a part hereof a provision as similar in terms to such unlawful, invalid, or 
unenforceable provisions as may be possible and may be lawful, valid or enforceable.  Furthermore, if any 
provision of this Contract is capable of two constructions, one of which would render the provision void and 
the other which would render the provision valid, then the provision shall have the meaning which renders it 
valid. 
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27.00 NO CONSENT TO BREACH   
 

No consent or waiver, express or implied, by any party to this Contract to or of any breach or default 
by the other party to this Contract in the performance by such other party of its obligations hereunder shall 
be deemed or construed to be a consent or waiver to or of any other breach or default of the same or any 
other obligations hereunder.  Failure on the part of any party to this Contract to complain of any act or failure 
to act of any other party to this Contract, or to declare such party in default, irrespective of how long such 
failure continues, shall not constitute a waiver by the non-defaulting party of its rights hereunder. 
 
28.00 FACSIMILE; PDF SIGNATURES 

 
Execution and delivery of this Agreement and all agreements entered into in connection with the 

transaction set forth herein (the “Collateral Agreements”) by delivery of a facsimile or portable document 
format (“PDF”) copy bearing the facsimile or PDF signature of any party hereto shall constitute a valid and 
binding execution and delivery of this Agreement and Collateral Agreements by such party.  Such facsimile 
and PDF copies shall constitute enforceable original documents.   
 
29.00 OTHER INSTRUMENTS   
 

The parties shall execute and deliver all other appropriate supplemental agreements and other 
instruments and take any other action necessary to make this Contract fully and legally effective, binding and 
enforceable as between the parties and as against third parties. 

 
30.00 AGREEMENT CONTROLLING   
 

To the extent that any provision hereof is inconsistent with a provision contained in the Proposal, the 
provision contained herein shall govern. 

 
 

 

 

[Signatures to follow on next page] 
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WITNESS THE DUE EXECUTION HEREOF. 

CITY OF GERMANTOWN, TENNESSEE 

By: _____________________________  
      Mike Palazzolo, Mayor    

ATTEST:       

By: _____________________________   
       City Clerk/Recorder 

APPROVED AS TO FORM AND CONTENT: 
 
______________________________ 
City Attorney 

[INSERT NAME OF VENDOR] 

By: ________________________________ 

Its: ___________________________ 
 
VENDOR’s Mailing Address: 
_____________________________ 
_____________________________ 

VENDOR’s Telephone Number: 
(_______)_________________ 

VENDOR’s Facsimile Number: 
(_______)_________________
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EXHIBIT “A” 

REQUEST FOR PROPOSALS 

“RFP2024-007 Tennis Professional Services and Optional Pickleball Services” 
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EXHIBIT “B” 

VENDOR’S PROPOSAL 
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APPENDIX K 
 

CERTIFICATION OF COMPLIANCE 
 

 
Proposer Name 
 
By indication of the authorized signature below, the Proposer does herby make certification and assurance of the Proposer’s 
compliance with: 
 
1. the laws of the State of Tennessee; 
2. Title VII of the Civil Rights Act of 1964; 
3. the Equal Employment Opportunity Act and the regulations issued thereunder by the federal government; 
4. the American with Disabilities Act of 1990 and the regulations issued thereunder by the federal government; 
5. the Iran Divestment Act of 2016 and each person signing on behalf of any BIDDER certifies, and in the case of a joint bid 

each party thereto certifies as to its own organization, under penalty of perjury, that to the best of its knowledge and belief 
that each BIDDER is not on the list created pursuant to § 12 -12-106 generated to identify entities ineligible to contract with 
the State of Tennessee or any political subdivision of the State per the Iran Divestment Act, T.C.A. § 12-12-101 et seq., and 
the current list may be found at the Tennessee Department of General Services, Central Procurement Office, website under 
the Public Information Library webpage; 

6. the Non-Boycott of Israel Act (T.C.A. § 12-4-1 et seq.). by submission of this bid/quote/proposal, each supplier and each 
person signing on behalf of any supplier certifies, and in the case of a joint bid/quote/proposal, each party thereto certifies 
as to its own organization, under penalty of perjury, that to the beset of its knowledge and belief that each supplier is not 
boycotting Israel pursuant to § 12-4-1 and will not during the term of any award. Note: Applicable only to contracts of 
$250,000 or more and to suppliers with 10 or more employees; 

7. the condition that the submitted Proposal was independently arrived at, without collusion, under penalty of perjury; and, 
8. the condition that no amount shall be paid directly or indirectly to an employee or official of the City of Germantown as 

wages, compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the 
Proposer in connection with the procurement under this RFP. 

9. by submitting a proposal, the Proposer acknowledges their compliance with the scope of services and specifications as set 
forth in this document.  

 
 
Proposer Signature and Date 
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