
Residential Solid Waste Services​
Quick Reference Guide | Effective July 1 

Monthly Rates 
●​ Curbside collection: $51.85/month 
●​ Backdoor collection: $74.70/month 
●​ New rates appear on August utility bills for July service. 

Included Services 
●​ Weekly trash, recycling and yard waste collection 
●​ Bulk item pickup (5 cubic yards weekly) includes furniture and appliances but no construction debris, 

cardboard or bagged material 
●​ Optional backdoor household trash service 
●​ Yard waste removal (up to 10 cubic yards or 50 bags weekly) 
●​ 1 green trash cart 
●​ 1 blue recycling cart 

Residents may add: 
●​ One extra trash cart 
●​ One extra recycling cart 
●​ $7.75/month per extra cart 
●​ $75 one-time delivery fee for each new cart, paid directly to Waste Pro 

Existing Extra Carts 
Residents already using extra carts may keep: 

●​ One extra trash cart 
●​ One extra recycling cart 
●​ No delivery fee applies, but the $7.75 monthly fee begins July 1 
●​ Carts over this limit will be collected 

Yard Waste Carts 
●​ Optional brown yard waste cart available 
●​ No monthly fee 
●​ $75 one-time delivery fee, paid directly to Waste Pro 
●​ Existing yard waste carts, limit one, may continue to be used at no additional cost 
●​ Carts over this limit will be collected 

​
Collection Rules 

Household Trash and Recycling 
●​ All material must fit inside City-issued carts with the lid closed 
●​ Material outside carts will not be collected 



●​ Bulk items are excluded from this rule 

Backdoor Service 
●​ Includes one 64-gallon household trash cart 
●​ One additional cart may be requested 
●​ Recycling and yard waste are collected curbside only 

 

Yard Waste & Bulk Limits 

Yard Waste 
●​ Weekly limit: 10 cubic yards OR 50 bags 
●​ Use clear 39-gallon yard waste bags or yard waste cart 
●​ Limbs must be under six feet long and 12 inches in diameter 

Bulk Waste 
●​ Maximum five cubic yards weekly 
●​ Includes furniture and appliances 
●​ No bagged trash or cardboard 
●​ Not accepted: Construction or demolition debris such as fencing, shingles and similar materials 

Medical Exception for Backdoor Service 
Residents with certified medical restrictions may qualify to receive backdoor service at a discounted rate if no 
household member can move carts to the curb. Call customer service for application details. 

Need Assistance or Service Changes? ​
Call (901) 757-7200 OR email CustomerService@Germantown-TN.gov. 
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